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CSBG Survey
Austin Public Health receives Federal Community Services Block Grant {CSBG) funds each year to provide services to
combat poverty in Travis County. This community needs survey will help set priorities in the goal of providing the
appropriate assistance. If you have any questions about this survey, please contact Sara Acevedo at (512) 972-5033
or sara.acevedo@austintexas.gov.

| Basic Information

A. Choose all that apply to you: E. Please check the box for your gender
1 1 tive in Travis County. 1 male
If no, please write your county: [1Female
[JIhave beentoa City of Austin Neighborhood Center - Non-Binary
for services in the last 12 months. ] other:
[11am a service provider. [1 choose not to answer
Please list agency:
[]1am a volunteer at an agency.
Please list agency:

(11 am a local official or work for a local official
of City of Austin or Travis County.

B. What is the zip code where you live? F. Please check the box for your age.
[ 17 or young []40-49
[(J18-20 [1s0-59
[J21-29 []60-69

€. Doyou: [(130-39 170 and older

[JRent [ILivein a shelter

Clown [lother please list: G. Please list your race:

D. How many years have you lived in this
neighborhood? H. Please list your ethnicity/ethnic group:
[Jo-3years [111-15years
[Ja-6 years [J16-25 years
[17-10 years [lover2s years

I. What language do you speak most at home?

COMMUNITY SERVICES OFFERED BY AUSTIN PUBLIC HEALTH

*+*5kip the following questions if you been to a Neighborhood Center for services.

Q1a. Do you know about the City of Austin Neighborhood Centers? Cves [Cno
Q1b. Do you know where a City of Austin Neighborhood Center is located? [lves [[Ino
Qlc. Did you know City of Austin Neighborhood Centers offer ALL of these services: Cves [Clne
food pantries, bus passes, referrals for rent and utility assistance, case management,

nursing, employment support, application assistance, clothing, seasonal programs such

as fan distribution and Blue Santa registration?
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Think about the needs that are most often faced in your neighborhood. Please think about the needs of the people in

your neighborhood {including yourself, family, friends and neighbors). If there are other important needs in your
neighborhood, please write them in the blanks below.

HOUSING NEEDS FOR YOU AND YOUR NEIGHBORHOOD

|
|

' Q2 (a-j). What are the housing needs of O=not 1=somewhat a 2= serious need don't know
| people living in your neighborhood? needed need
Q2a. Finding safe and affordable housing 0 1 2 dk
Q2b. Help with rent and/or utilities 1 2 dk
Q2c. Home repairs 0 1 2 dk
Q2d. Help with buying a home 0 1 2 dk
Q2e. Help with renter rights (leases or eviction) 0 1 2 dk
Q2f. Help with homeowner rights {property 0 1 2 dk
taxes or foreclosure)
Q2g. Help with emergency housing (shelter) 0 1 2 dk
Qz2h. Help getting into housing when there are
problems with credit, rental history, or criminal 0 1 2 dk
background
Q2i. Help avoiding being moved out of your 0 1 2 dk
home and neighborhood
Q2j. Other housing needs: 0 1 2 dk
Q3. How well do current HOUSING SERVICES O=not at all 1=somewhat 2=very much don't know
offered in Travis County meet the needs listed 0 1 2 dk
above?
EMPLOYMENT NEEDS FOR YOU AND YOUR NEIGHBORHOOD
Q4 (a-k). What do you think are O=not 1=somewhat a 2= serious need don't know
the employment needs of people living in needed need
your neighborhood?
Q4a. Jobs with full-time hours {40 hours) 0 1 2 dk
Q4b., Jobs with benefits 0 1 2 dk
Q4c. lobs that pay enough to make ends 0 1 2 ; dk
meet |
Q4d. Help getting paid what employers 0 1 2 dk
promised
Q4e. Jobs that are closer to home 0 1 2 dk
Q4af. Jobs that are closer to a bus line 0 1 2 dk
Qdg. lob training to increase skills 0 1 2 dk
Qa4ah. Jobs for people with disabilities 0 1 2 dk
Q4di. Jobs for people with criminal 0 1 2 dk
backgrounds
Q4j. Jobs with safe work conditions 0 1 2 dk
Qdk. Others: 0 1 2 dk
Q5. How well do current EMPLOYMENT O=not at all 1=somewhat 2=very much don't know
SERVICES offered in Travis County meet the 0 i 2 dk
needs listed above?
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EDUCATION NEEDS FOR YOU AND YOUR NEIGHBORHOOD

l

Q6 (a-e). What are the education needs 0=not 1=somewhat a 2= serious need don't know
of ADULTS living in your neighborhood? needed need
Qba. GED classes 0 1 2 dk
Q6b. English classes for non-English speakers 0 1 2 dk
(ESL)
Qé6c. Computer classes 0 1 2 dk
Q6d. Continuing education after high school 0 1 2 dk
Qé6e. Other: 0 1 2 dk
Q7. How well do current EDUCATION O=not at all i1=somewhat 2=very much dan't know
SERVICES FOR ADULTS offered in Travis 0 1 2 dk
County meet the needs listed above?
|_ EDUCATION NEEDS FOR YOU AND YOUR NEIGHBORHOOD

Q8 (a-e). What are the education needs O=not 1=somewhat a 2= serious need don't know
of YOUTH living in your neighborhood? | needed need
QB8a. Half-day public pre-kindergarten for 3- 0 1 2 dk
year-olds
Q8b. Full-day public pre-kindergarten for 3- 0 1 2 dk
year-olds
Q8c. Help finding public pre-kindergarten 1 dk

| Q8d. Help finding infant and toddler parenting 1 dk

| classes
Q8e. Other: 0 1 2 dk
Q9. How well do current EDUCATION O=not at all 1=somewhat 2=very much don't know
SERVICES FOR YOUTH offered in Travis 0 1 2 dk

| County meet the needs listed above?

CHILD CARE NEEDS FOR YOU AND YOUR NEIGHBORHOOD

Q10 (a-f). What are the CHILD CARE needs of O=not 1=somewhat a 2=seriousneed |  don't know
people living in your neighborhood? needed need
Q10a. High quality child care you can afford 0 1 2 dk
Q10b. High quality child care close to home or 0 1 2 dk
work |
Q10c. High quality child cares without 0 1 2 dk
waitlists r
Q10d. High quality child care offered at all 0 1 2 dk
hours
Q10e. Help finding high quality child care you 0 1 2 dk
can afford
Q10f. Other: 0 1 2 dk
Q11. How well do current CHILD CARE O=not at all 1=somewhat 2=very much don't know
SERVICES offered in Travis County meet the 0 1 2 dk
needs listed above?
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CARE NEEDS FOR SENIORS AND PEOPLE WITH DISABILITIES FOR YOU AND YOUR NEIGHBORHOOD

Q12 (a-d)}. What are the care needs O=not 1=somewhat a 2= serious need don't know
for SENIORS AND PEOPLE WITH needed need
DISABILITIES living in your neighborhood?
Q12a. High quality daytime care for 0 1 2 dk
seniors/people with disabilities that you can
afford
Q12b. Information on health needs for 0 1 2 dk
caregivers of seniors/people with disabilities
Q12c. Finding medical equipment for 0 1 2 dk
seniors/people with disabilities
Q12d. Other: 0 1 2 dk
Q13. How well do current SERVICES O=not at all =somewhat 2=very much don't know
FOR SENIORS/PEOPLE WITH 0 1 2 dk
DISABILITIES offered in Travis County meet
the needs listed above?

HEALTH NEEDS FOR YOU AND YOUR NEIGHBORHOOD
Q14 (a-j). What are the health care needs of O=not i=somewhat a 2= serious need don't know
people living in your neighborhood? needed need
Q1l4a. Getting health insurance 0 1 2 dk
Q14b. Health care you can afford 1 2 dk
Q14c. Finding a doctor 0 1 2 dk
Q14d. Getting a doctor's appointment 0 1 2 dk
Q14e. Dealing with health preblems 0 1 2 dk
Q14f. Mental health services 0 1 2 dk
Q14g. Dealing with substance use problems 0 1 2 dk
Q14h. Health care screenings and tests 0 1 2 dk
Q14i. Mother/ child health care 0 1 2 dk
Q14j. Other: 0 1 2 dk
Q15. How well do current HEALTH CARE O=not at all 1=somewhat 2=very much don't know
SERVICES offered in Travis County meet the 0 1 2 dk

needs listed above?
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BASIC NEEDS FOR YOU AND YOUR NEIGHBORHOOD

Q16 (a-f). What are the basic needs of people O=not | 1=somewhat a 2= serious need don't know
living in your neighborhood? needed need
Q16a. Healthy food close to where you live 0 1 2 dk
Q16b. Clothes 0 1 2 dk
Q16¢. Public transportation 0 I 2 dk
Ql6d. Legal services 0 1 2 dk
Ql6e. Free internet close to where you live 0 1 2 dk
Qief. Other: 0 1 2 dk
Q17. How well do current SERVICES offered 0O=not at all 1=somewhat 2=very much don't know

! in Travis County meet the BASIC NEEDS listed 0 1 2 dk

| above?

|_ MONEY MANAGEMENT NEEDS FOR YOU AND YOUR NEIGHBORHOOD

'Qis (a-e). What are the money O=not 1=somewhat a 2= serious need don't know

' management needs of people living in your needed need
neighborhood?

! Q18a. Help applying for Social Security 0 1 2 dk

' Disability or other benefits

| Q18b. Education on how to budget, improve 0 1 2 dk

| credit, reduce debt and increase savings

| Q18c. Getting a loan without a high interest 0 1 2 dk

| rate

| Q18d. Getting a loan without using pay day, 0 | 1 2 dk
title loan, or pawn shop |
Q18e. Other: 0 | 1 2 dk

i Q19. How well do current SERVICES FOR O=not at all | 1=somewhat 2=very much don't know

| MONEY MANAGEMENT offered in Travis 0 | 1 2 dk

!_ County meet the needs listed above? ,

RANK NEEDS BY ORDER OF IMPORTANCE FOR YOU AND YOUR NEIGHBORHOOD

means it is the least important need.

Q20. Please put the top 5 needs in order for your neighborhood from 1 to 5. 1 means it is the greatest need and 5

Housing services
Employment

Education

Health and mental health
Basic needs

Other:
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Encuesta sobre CSBG
Salud Publica de Austin recibe todos los afios fondos federales del Community Services Block Grant (CSBG) para proveer
servicios para combatir la pobreza en el Condado de Travis. Esta encuesta sobre las necesidades de la comunidad para
ayudar a establecer las prioridades para lograr la meta de proveer la asistencia apropiada. Si tiene alguna pregunta
sobre esta encuesta, por favor comunigquese con Sara Acevedo al {512) 972-5033 o sara.acevedo@austintexas.gov.

| INFORMACIGN BASICA
L1 seleccione todas las que aplican en su caso: E. Por favar marque la casilla que corresponda a su sexo.
Vivo en el condado de Travis. [_IHombre
Si no, por fovor escriba su condado. (] Mujer

[ He visitado un Centro Comunitario de la Ciudadde [ No binario
Austin para recibir servicios en los tltimos 12 meses. Clotro:
O Soy un proveedor de servicios. 1 prefiero no contestar
Por favor indigue lo agencia:
O Soy un voluntario en una agencia.
Por favor indique la agencia:
(] Soy un funcionario local o trabajo para un funcionario
local de la Ciudad de Austin o el Condado de Travis.

B. ¢Cudl es el cadigo postal del area donde vive?  F. Por favor marque a casilla que corresponda a su edad..

(117 afos o menos [J40-49

[J1s-20 [so-59
12129 [J60-69
C. Usted: [_]30-39 [ 170 0 mas

O Alquila Clvive en un refugio
CEs propietario ] Otro, por favor indique: G. Por favor indique su raza:

D. ¢&Cudntos aiios lleva viviendo H. Por favor indique su origen étnico:
en este vecindario?
[1o-3afios [111-15 afios
[(J4-6afos [116-25 aios
CJ7-10afies [Imas de 25 afios

I. ¢Cudl idioma habla mds en su casa?

SERVICIOS COMUNITARIOS QUE OFRECE SALUD PUBLICA DE AUSTIN

***Omita las siguientes preguntas si estuvo en un Centro Comunitario de la Ciudad de Austin para obtener servicios.

Q1a. i Conoce usted sobre los Centros Comunitarios de la Ciudad de Austin? Csi Clne
Q1b. ¢Sabe usted en donde estan ubicados los Centros Comunitarios de la Ciudad de Austin? [dsi [ne
Qlc. ¢Sabia usted que los Centros Comunitarios de la Ciudad de Austin ofrecen TODOS estos servicios: [ Si ™
bancos de alimentos, pases de autobus, recomendaciones para asistencia con el alquiler y los servicios

publicos, manejo de casos, enfermeria, apoyo de empleo, asistencia para solicitudes, ropa, programas

por temporada como distribucién de ventiladores e inscripcion en Blue Santa?
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Piense en las necesidades mas importantes en su vecindario. Por favor piense en las necesidades de las personas en su
vecindario {incluyéndole a usted, su familia, amigos y vecinos). Si hay necesidades importantes en su vecindario, por

favor escribalas en los espacios en blanco abajo. .

NECESIDADES DE VIVIENDA PARA USTED Y SU VECINDARIO

Q2 {a-i}. ¢Cudles son las necesidades de
vivienda de las personas que viven en su
vecindario?

O=nose
necesita

1=se necesita
poco

2= se necesita
mucho

no sé

Q2a. Localizar vivienda segura y econdmica

1

2

dk

Q2b. Ayuda con el alquiler y/o servicios
publicos

1

2

dk

Q2c. Reparaciones en la casa

dk

| Q2d. Ayuda para comprar una casa

dk

| Q2e. Ayuda con los derechos de inquilinos/as
(contratos de renta o desalojo)

dk

Q2f. Ayuda con los derechos para propietarios
de inmuebles {impuestos a la vivienda o
desalojo)

dk

Q2g. Ayuda con vivienda emergencia (refugios)

dk

Q2h. Ayuda para personas buscando vivienda
que tengan problemas con credito, historial de
renta o antecedentes penales

dk

Q2i.Ayuda para evitar desplazamiento de su
hogar o vecindario

0

2

dk

Q2j. Otras necesidades de
vivienda:

0

2

dk

Q3. ¢Los servicios actuales son suficientes
para satisfacer las necesidades de vivienda en
el Condado de Travis?

0=no para
nada
0

1=un poco
1

2=mucho
2

no sé

NECESIDADES DE EMPLEO PARA USTED Y SU VECINDARIO

Q4 (a-k). éCudles piensa usted son las
necesidades de empleo de las personas que
viven en su vecindario?

O=no se
necesita

1=se necesita
poco

2=se necesita
mucho

Q4a. Trabajos con horario de tiempo
completo (40 horas)

0

1

2

dk

Q4b. Trabajos con beneficios

o

[

dk

Qd4c. Trabajos que pagan lo suficiente para
pagar las necesidades basicas

dk

Q4d. Ayuda para que los empleadores
paguen lo que prometieron

dk

Qde. Trabajos que estén cerca de la casa

dk

Q4f. Trabajos que estén cerca de la ruta del
autobus

dk

Q4g. Capacitacién de empleo para obtener
mas habilidades laborales

dk

Q4h. Trabajos para personas con
discapacidades

dk
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Q4i. Trabajos para personas con 0 l 2 dk
antecedentes criminales (penales)
Q4j. Trabajos que ofrecen condiciones 0 1 2 dk
seguras para trabajar
Qdk. Otras: 0 1 2 dk
Q5. ¢Los servicios actuales son suficientes O=no para 1=un poco 2=mucho no sé
para satisfacer las necesidades de empleo en nada 1 2
el Condado de Travis? 0

NECESIDADES DE EDUCACION PARA USTED Y SU VECINDARIO
Q6 (a-e). {Cudles son las necesidades de 0O=no se 1=se necesita 2= se necesita na sé
educacidn de los ADULTOS que viven en su necesita poco mucho
vecindario?
Qé6a. Clases de GED l 2 dk
Q6b. Clases de inglés para las que personas 1 2 dk
que no lo hablan {ESL)
Q6c. Clases de computacian 0 1 2 dk
Q6d. Educacion continua después de la 0 1 2 dk
escuela secundaria
Q6e. Otras: 0 1 2 dk
Q7. éLos servicios actuales son suficientes O=no para i=un poco 2=mucho no sé
para satisfacer las necesidades de educacién nada 1 2
de los ADULTOS en el Condado de Travis? 0

NECESIDADES DE EDUCACION PARA USTED Y SU VECINDARIO
Q8 (a-e). éCudles son las necesidades de 0=no se 1=se necesita 2= se necesita no sé
educacién de los JOVENES que viven en su necesita poco mucho
vecindario??
QBa. Pre-kindergarten de medio dia para los ¢ | 2 dk
nifios de 3 afios
Q8b. Pre-kindergarten publico todo el dia 0 1 2 dk
para los nifios de 3 afios
Q8c. Ayuda para encontrar pre-kindergarten 0 1 2 dk
publico
Q8d. Ayudar como encontrar clases para 0 1 2 dk
padres de infantes y nifios pequefios
Q8e. Otras: H 1 2 dk
Q9. éLos servicios actuales son suficientes 0=no para i=un poco 2=mucho no sé
para satisfacer las necesidades de educacién nada 1 2
de los JOVENES del Condado de Travis? 0
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NECESIDADES DE CUIDADO INFANTIL PARA USTED Y SU VECINDARIO

Q10 {a-f}). éCudles son las necesidades de 0=no se 1=se necesita 2= se necesita nosé
cuidado infantil de las personas que viven en necesita poco mucho

su vecindario?

Q10a. Cuidado infantil de alta calidad que 0 1 2 dk
usted pueda pagar

Q10b. Cuidado infantil de alta calidad cerca 0 1 2 dk
de su casa o trabajo

Q10c. Cuidado infantil de alta calidad sin lista 0 1 2 dk
de espera

Q10d. Cuidado infantil de alta calidad ofrecido 0 1 2 dk
a toda hora

Q10e. Ayuda para encontrar cuidado infantil 0 1 2 dk
de alta calidad que usted pueda pagar

Q10f. Otras: 0 I 2 dk
Q11. éLos servicios actuales son suficientes 0=no para 1=un poco 2=mucho no sé
para satisfacer las necesidades de cuidado nada 1 2

infantil en el Condado de Travis? 0

NECESIDADES DE CUIDADO PARA PERSONAS MAYORES Y PERSONAS CON DISCAPACIDADES PARA

USTED Y SU VECINDARIO

Q12 {a-d). éCudles son fas necesidades de O=no se 1=se necesita 2=se necesita no sé
cuidado para las PERSONAS MAYORES Y necesita poco mucho
PERSONAS CON DISCAPACIDADES que viven
en su vecindario?
Q12a. Cuidado por el dia de alta calidad para 0 | 2 dk
las personas mayores/con discapacidades
Q12b. Informacién sobre las necesidades de 0 | 2 dk
cuidado para las personas que estan a cargo de
cuidar a las personas mayores/con
discapacidades
Q12c. Encontrar equipos médicos para las 0 1 2 dk
personas mayores/con discapacidades
Q12d. Otras: 0 i 2 dk
Q13. éLos servicios actuales son suficientes 0=no para 1=un poco 2=mucho no sé
para satisfacer las necesidades de cuidado nada 1 2
para las PERSONAS MAYORES/PERSONAS 0
CON DISCAPACIDADES en el Condado de
Travis?

NECESIDADES DE SALUD PARA USTED Y SU VECINDARIO
Q14 {a-j}. {Cudles son las necesidades de =no se =se necesita 2= se necesita no sé
atencion médica de las personas que viven en necesita poco mucho
su vecindario?
Q1l4a. Obtener seguro médico 0 | 2 dk
Q14b. Atencidn médica que pueda pagar 0 l dk
Q1l4c. Encontrar un médico 0 | dk
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Q14d. Obtener una cita con un médico 0 | 2 dk
Q14e. Sobrellevar los problemas de salud 0 1 2 dk
Q14f. Servicio de salud mental 0 1 2 dk
Q14g. Sobrellevar los problemas de abuso de 0 1 2 dk .
sustancias
Q14h. Pruebas y examenes médicos ) 2 dk
Q14i. Atencidn médica para madres e hijos 0 1 2 dk
Q14j. Otras: 0 | 2 dk
Q15. ¢Los servicios actuales son suficientes O=no para 1=un poco 2=mucho no sé
para satisfacer las necesidades de atencién nada 1 2
médica en el Condado de Travis? 0
NECESIDADES BASICAS PARA USTED Y SU VECINDARIO

Q16 {a-f). éCudles son las necesidades basicas 0=no se 1=se necesita 2= se necesita no sé
de las personas que viven en su vecindario? necesita poco mucho
Q1l6a. Alimentos saludables cerca de donde 0 1 2 dk
vive
Q16b. Ropa 0 i 2 dk
Q16¢. Transporte publico 0 1 2 dk
Q16d. Servicios legales 0 i 2 dk
Q1l6e. Internet gratis cerca de donde vive 0 i 2 dk
Q16f. Otras: 0 I 2 dk
Q17. iLos servicios actuales son suficientes 0O=no para 1=un poco 2=mucho no sé
para satisfacer las necesidades basicas en el nada 1 2
Condado de Travis? 0

NECESIDADES DE ADMINISTRACION DE DINERO PARA USTED Y SU VECINDARIO
Q18 (a-e}. {Cudles son las necesidades de 0=no se 1=se necesita 2= se necesita no sé
administracién de dinera de las personas necesita poco mucho
que viven en su vecindario?
Q18a. Ayuda para solicitar [a discapacidad del 0 1 2 dk
Seguro Social y otros beneficios
Q18h. Educacion sobre cémo hacer un 0 1 2 dk
presupuesto, mejorar el crédito, reducir
deudas y aumentar los ahorros
Q18c Obtener un préstamo sin una tasa de 0 1 2 dk
interés alta
Q18d. Obtener un préstamo sin utilizar 0 1 2 dk
anticipos del dia de pago, préstamos sobre el
titulo del auto o casas de empeiio
Q18e. Otras: 0 1 2 dk
Q19. ¢{Los servicios actuales son suficientes O=no para 1=un poco 2=mucho no sé
para satisfacer las necesidades de nada 1 2
administracién de dinero en el Condado de 0

Travis?
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NECESIDADES POR ORDEN DE IMPORTANCIA PARA USTED Y SU VECINDARIO

Q20. Por favor indigue las 5 necesidades principales para su vecindario con los nimeros del 1 al 5. 1 significa mayor
importancia y 5 significa una necesidad de menor importancia.

Servicios de vivienda
Empleo

Educacion

Salud y salud mental

Necesidades basicas
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CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q1 | live in Travis County. / Vivo en el condado de Travis.

Answered: 444  Skipped: 0

Yes [ S

Did Not Answer

If No, Please
Write Your...

0% 10% 20% 30% 40% 50% 60% T0% 80%

ANSWER CHOICES
Yes / Si

Did Not Answer

If No, Please Write Your County / St no, por favor escriba su condado.

TOTAL

# IF NO, PLEASE WRITE YOUR COUNTY / Sl NO, POR FAVOR ESCRIBA SU CONDADO.
1 Travis

2 Bastrop

3 Williamson

4 Williamson

5 Williamson

6 Baslrop ‘
7 Hays Counly, | fived in Travis County for 40 years
8 Hays

9 Wilco

10 Williamson

11 hays

12 Williamson

13 Hays

14 Williamson

15 Hays

16 Hays

17 Hays

18 williamsen

90% 100%

RESPONSES
93.69%

1.35%

4.95%

DATE

4/9/2018 3:22 PM
4/6/2018 4:54 PM
4/6/2018 5:33 AM
4/5/2018 6:56 PM
4/5/2018 1:14 PM
4/2/2018 1111 PM
4/2/2018 9:06 AM
3/28/2018 12:40 PM
3/28/2018 6:01 AM
3/22/2018 12:39 PM
3/22/2018 9:38 AM
3/22/2018 3:26 AM
3/21/2018 9:18 PM
3/21/2018 2:38 PM
3/21/2018 2:28 PM
3/21/2018 2:13 PM
3/21/2018 12:45 PM
3/21/2018 3:22 AM

416

22



19
20
21
22

Hays
Kyle
Hays
Caldwell

CSBG Needs Assessment Survey / Encuesta sobre CSBG

3/20/2018 4:10 PM
3/19/2018 11:51 AM
3/19/2018 10:05 AM
3/16/2018 2:57 PM



CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q2 | have been to a City of Austin Neighborhood Center for services in
the last 12 months. / He visitado un Centro Comunitario de la Ciudad de
Austin para recibir servicios en los ultimos 12 meses.

Answered: 444  Skipped: 0

Yes [ 51

Nu‘rm _

Did Not Answer

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes / Si 44,59% 198
No / No 50.90% 226
Did Not Answer 4.50% 20

TOTAL 444



CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q3 Do you know about the City of Austin Neighborhood Centers? /
¢, Conoce usted sobre los Centros Comunitarios de la Ciudad de Austin?

Answered: 236  Skipped: 208

Mo [/ Mo

Did Not Answer

0% 0% 207 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes/ Si 50.00% 118
No / No 44.92% 106
Did Not Answer 5.08% 12

TOTAL 24l



CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q4 Do you know where a City of Austin Neighborhood Center is located?
| ¢ Sabe usted en donde estan ubicados los Centros Comunitarios de la
Ciudad de Austin?

Skipped: 208

Yes /5

Mo [ Mo

" Did Not Answer
ANSWER CHOICES
Yes /! Si
No fNo

Did Not Answer
TOTAL

Answered: 236

0%

10%

20%

30%

40%

50%

60% 70%

RESPONSES
46.19%

48.73%
5.08%

80%

90% 100%

109
115

12
236



CSBG Needs Asscssment Survey / Encuesta sobre CSBG

Q5 Did you know City of Austin Neighborhood Centers offer ALL of these
services: food pantries, bus passes, referrals for rent and utility
assistance, case management, nursing, employment support, application
assistance, clothing, seasonal programs such as fan distribution and Blue
Santa registration? / ¢ Sabia usted que los Centros Comunitarios de la
Ciudad de Austin ofrecen TODOS estos servicios: bancos de alimentos,
pases de autobus, recomendaciones para asistencia con el alquiler y los
servicios publicos, manejo de casos, enfermeria, apoyo de empleo,
asistencia para solicitudes, ropa, programas por temporada como
distribucién de ventiladores e inscripcion en Blue Santa?

Answered: 236  Skipped: 208

Yes [ 5i

"_

Did Not Answer

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes/ Si 30.93% 73
No/No 63.98% 151
Did Not Answer 5.08% 12

TOTAL 238



CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q6 | am a service provider. / Soy un proveedor de servicios.

Answered: 432 Skipped: 12

HNo [ Mo

Did Not Answer

If Yes, please
list agency ...

0% 10% 20% 30% 40% 50% &60%

ANSWER CHOICES

No /No

Did Not Answer

If Yes, please list agency / Por favor indique la agencia:

TOTAL

W o N D W N =

Aalalalalalalajasl =
m ~ | s W N = O

IF YES, PLEASE LIST AGENCY / POR FAVOR INDIQUE LA AGENCIA:

GoAustin/VamosAustin

People's Community Clinic

Lone Star circle of care

Central Texas Food Bank

Suslainable Food Center

APH

Central Texas Food Bank

{No response provided on paper survey)
Central Texas Food Bank

{No response provided on paper survey)
APH

{No response provided on paper survey)
Disability Rights Texas

Front Steps

workfroce solutions

Goodwill

Farmshare Austin

Literacy Coalition of Central Texas

70% 80% 90% 100%

RESPONSES
88.43%

0.,00%

11.57%

DATE

4/9/2018 5:53 PM
4/7/2018 8:02 AM
4f7/12018 6:18 AM
4/6/2018 1:26 PM
4/5/2018 5:47 PM
4/5/2018 5:06 PM
4/4/2018 2:48 PM
4/3/2018 1:38 PM
4/3/2018 1:29 PM
41312018 10:47 AM
4/2/2018 1:23 PM
4/2/2018 1:07 PM
3/30/2018 2:09 PM

3/30/2018 10:15 AM

3/29/2018 8:23 AM
3/28/2018 5:45 PM
3/28/2018 4:21 PM
3/28/2018 3:17 PM

352

50
432



19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43

45
46
47
48
49
50

CSBG Needs Assessment Survey / Encuesta sobre CSBG

HACA

Skillpoint Alliance

Skillpoint Alliance

Skilipoint Alliance

Hill Country Community Ministries

HACA

Community Partner Program

AARP Foundation

Nanny

Foundation Communities

Austin Police Office of Community Liaison
Austin ISD

Austin Travis County EMS

Austin Voices Burnet

AISD

PSS at McBee Elementary

Austin Voices for Education and Youth
Travis County HHS, Family Support Services
South Austin buffaloes

DSHS

CapCityKids

Austin Public Health WIC

YWCA Greater Austin

Travis County HHS

AIDS Services of Austin

Methodist Healthcare Ministry Community RN
City of Austin

City of Austin

Dell Medical School -UT

Travis County HHS

Used to work at agency

Neighborhood Housing and Community Development

3/28/2018 3:09 PM
3/28/2018 9:37 AM
3/26/2018 9:18 AM
3/28/2018 8:49 AM
3/28/2018 6:02 AM
3/27/2018 4:.02 PM
3/27/2018 2:02 PM
3/26/2018 4:55 PM
3/24/2018 11:38 AM
3/23/2018 10:08 AM
3/23/2018 7:49 AM
3/23/2018 7:33 AM
3/22/2018 3:31 PM
3/22/2018 3:28 PM
3/22/2018 1:37 PM
3/22/2018 1:24 PM
3/22/2018 1:22 PM
3/22/2018 10:18 AM
3/22/2018 9:43 AM
3/21/2018 9:20 PM
3212018 4:19 PM
32172018 12:49 PM
3/21/2018 12:16 PM
3i21/2018 9:47 AM
3/21/2018 7:53 AM
3/20/2018 10:29 PM
3/20/2018 5:35 PM
3/20/2018 5:34 PM
3/20/2018 5:34 PM
3/20/2018 4:11 PM
3/20/2018 1:39 PM
3/19/2018 10:07 AM



CSBG Needs Assessment Survey/Encuesta sobre CSBG

Q7 What is the zip code where you live?/iCudl es el cédigo postal del
area donde vive?

Answered: 316 Skipped: 59

Zip Codes of Survey Participants

78602 2 78727 4
78610 ST 3 78728 3
78613 1 78729 1
78617 10 78730 2
78621 3 78731 3
78634 2 78734 1
78640 2 78737 1
78644 1 78741 21
78653 2 78744 48
78660 4 78745 17
78664 2 78747 2
78681 1 78748 13
78701 2 78749 4
78702 32 78750 1
78703 1 78751 7
78704 21 78752 26
78705 3 78753 21
78719 2 78754 17
78721 17 78756 3
78722 4 78757 4
78723 14 78758 10
[ 78724 18 78759 5
78725 8 78767 1
No response pro(/ided on paper survey= 6







CSBG Neceds Assessment Survey / Encuesta sobre CSBG

Q8 Do you / Usted:

Answered: 376

Rent / Alquila

Own J Es
propletario

Liveina |
shelter / Vi...

Other (please
list) / Otro...

0% 0% 20% 30% 40%

ANSWER CHOICES

Rent / Alquila

Own ! Es propietario

Live in a shelter / Vive en un refugic

Other {please list) / Otro, por favor indique:

TOTAL

# OTHER (PLEASE LIST) / OTRO, POR FAVOR INDIQUE:
i (No response provided on paper survey)
2 Homeless

3 (No response provided on paper survey)
4 (No response provided on paper survey)
5 Public housing

6 (No response provided on paper survey)
7 (No respanse provided on paper survey)
8 (No response provided on paper survey)
9 (No respanse provided on paper survey)
10 Family

1 (No respoﬁse provided on paper survey)
12 (No response provided on paper survey)
13 Live in friends ga.rage

Skipped: 68

50%

60%

70%

80%

90% 100%

RESPONSES

52.66%

38.56%

0.80%

7.98%
DATE
4/9/2018 4:25 PM
4/9/2018 3:55 PM
4/9/2018 3:27 PM
4/9/2018 2:53 PM
4/9/2018 2:47 PM

4/9/2018 1:47 PM
4/9/2018 1:35 PM
4/9/2018 11:38 AM
4/8/2018 9:50 AM
41312018 11:38 AM
41312018 11:28 AM
4/3/2018 11:22 AM
3/31/2018 3.03 PM

198
145

30

376



14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
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Pay mortgage

Rent with family

live with relative

live with sister

Homeless

live with relative

Pago mi casa. (proprietario)
Rento cuario

Live with parents
Houseless"

friend's house, temporary shelter
HUD (Rent)

Con familia

Live with relatives

Live with family in garage.
Public housing

family home

313172018 10:61 AM
3/26/2018 4:33 PM
3/23/2018 7.57 AM
3/23/2018 7.55 AM
3/22/2018 11:02 AM
3/22/2018 7:49 AM
3/21/2018 4:55 PM
3/21/2018 3:38 PM
3/21/2018 3:20 PM
3/21/2018 2:47 PM
3/21/2018 2:22 PM
3/21/2018 12:45 PM
3/20/2018 5:19 PM
3/19/2018 11:52 AM
3/16/2018 5:51 PM
3/16/2018 3:23 PM
3/16/2018 2:58 PM



CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q9 How many years have you lived in this neighborhood? / ; Cuantos
afnos lleva viviendo en este vecindario?

Answered: 376

0-3years [
0-3 aflos

4-6 years /
4-6 afios

7-10 years [
7-10 aiios

11-15 years /
11-15 afios

16-25 years /
16-25 afios

over 25 years
/ mas de 25..,

Did Not Answer

0% 10% 20% 30%

ANSWER CHOICES

0-3 years / 0-3 afios

4-6 years / 4-6 afios

7-10 years / 7-10 afios

11-15 years / 11-15 afios

16-25 years / 16-25 aiios

over 25 years / mas de 25 afios

Did Not Answer
TOTAL

40%

Skipped: 68

50%

60%

70%

80% 90% 100%

RESPONSES

32.71% 123
11.70% 44
10.90% 41
13.03% 49
15.69% 59
15.16% 57
0.80% 3

376






CSBG Needs Assessment Survey / Encuesta sobre CSBG

Mo/ No

Did Not Answer

If Yes, ptease
list agency...

0% 10% 20% 0% 40% 50% 60%

ANSWER CHOICES

No / No

Did Not Answer

If Yes, please list agency /Por favor indigue Ia agencia:

TOTAL

O @~ D o A W N =

-
(=]

IF YES, PLEASE LIST AGENCY /POR FAVOR INDIQUE LA AGENCIA:

(No response provided on paper survey)
VISTA worker @ ECHO.

UT Medical Reserve Corps & work at UT Austin
Conley-Guerrero

RZNC

CapCityKids and Foundation Communities

St. Julio Church

South Austin Multipurpose

(paper survay-did not provide agency)

Helping Hand Crisis Ministry

70% 80% 90% 100%

RESPONSES
96.77%
0.00%

3.23%

DATE
4/3/2018 11:03 AM

3/28/2018 11:35 AM
3/27/2018 5:08 AM
3/23/2018 11:01 AM
3/23/2018 10:29 AM
3/21/2018 4:27 PM
3/21/2018 3:02 PM
312172018 2:.67 PM
3/21/2018 2:40 PM
3/20/2018 10:41 PM

Q10 | am a volunteer at the agency. / Soy un voluntario en una agencia.

Answered: 310  Skipped: 134

300

10
310



CSBG Needs Asscssment Survey / Encuesta sobre CSBG

Q11 | am a local official or work for a local official of City of Austin or
Travis County. / Soy un funcionario local o trabajo para un funcionario
local de la Ciudad de Austin o el Condado de Travis.

Answered: 310  Skipped: 134
Yes [ 51 -
"n lr‘ ND _

Did Not Answer

0% 10% 20% 0% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes/Si 10.97%

No /No 89.03%

Did Not Answer 0.00%
TOTAL

34

276

310



CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q12 Please check the box for your gender / Por favor marque la casilia

que corresponda a su sexo.

Answered: 310  Skipped: 134

Male / Hombre

Female, Mujer —
Non-Binary /
No binario

Choose not to
answer [...

Did Not Answer

Other (please
list) / Otro

0% 10% 20% 30% 40% 50% 60% 70%

ANSWER CHOICES

Male / Hombre

Female / Mujer

Non-Binary / No binario

Choose not to answer / Prefiero no contestar
Did Not Answer

Other {please list) / Otro
TOTAL

# OTHER (PLEASE LIST)/ OTRO
Transgender

2 Homosexual

80% 90% 100%

RESPONSES
28.39% 88
£8,39% 212
1.29% 4
0.65% 2
0.65% 2
0.65% 2
310
DATE
3/22/2018 4:56 PM

3/19/2018 1:13 PM



CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q13 Please check the box for your age. / Por favor marque la casilla que
corresponda a su edad

Answered: 310  Skipped. 134

¥7 or younger
{17 afios o...

18-20 years /
18-20 afios

21-29 years /
21-28 ahos

30-39 years /
30-39 ainos

40-49years/
40-49 afios |

50-59 years /
50-59 aiios

60-69 years [
60-69 afios

70 years and
older /70 0...

Did Not Answer

0%

ANSWER CHCICES

17 or younger / 17 afios 0 menos
18-20 years / 18-20 anos

21-29 years / 21-29 afos

30-39 years / 30-39 anos

40-49 years / 4049 afios

50-59 years / 50-59 afios

60-69 years / 60-69 afios

70 years and older / 70 o mas

Did Not Answer
TOTAL

10%

20% 30%

40%  50%  60%

T0%

80% 90% 100%

RESPONSES
0.32%

0.97%

10.65%
24 19%
23.55%
11.94%
16.45%
11.94%

0.00%

33
75
73
37
51

37

30
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CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q14 Please list your race / Por favor indique su raza

RESPONSES
Hispano
Hispanic
Hispana
White
Hispano
African
Black
White
African American
Hispanic
Hispanic
Caucaslan
Asian
Caucasian
white
Hispanic
Hispano
Hispana
Black
Hispano

Hispanic

Answered. 301

African American (Black)

Hispanic

{No response provided on paper survey)

Hispano
Black
Espaniol
Mexican-American
Hispana
White
Hispana
Hispanic
Hispanic
Astan/While
Other

Skipped: 143

DATE
4/11/2018 12:44 PM

4{11/2018 12:33 PM
4/11/2018 12:27 PM
4/11/2018 12:17 PM
4/11/2018 12:13 PM
4/11/2018 12:04 PM
4/11/2018 12:01 PM
4111/2018 11:57 AM
4112018 11:53 AM
4/11/2018 11:49 AM
4/11/2018 10:16 AM
4/10/2018 12:21 PM
4110/2018 11:08 AM
4/10/2018 9:20 AM
4/9/2018 5:51 PM
4/9/2018 5:28 PM
4/9/2018 5:03 PM
4/9/2018 5:04 PM
4/9/2018 4:58 PM
4/9/2018 4:51 PM
4/9/2018 4:31 PM
4/9/2018 4:23 PM
4/9/2018 4:20 PM
4/9/2018 4:17 PM
4/9/2018 4:10 PM
4/9/2018 4:03 PM
4/9/2018 3:31 PM
4/9/2018 3:26 PM
4/9/2018 3:21 PM
4/9/2018 3:14 PM
4/9/2018 3:08 PM
4/9/2018 3:.04 PM
4/9/2018 2:56 PM
4/9/2018 2:51 PM
4/9/2018 2:46 PM



36
7
38
39
40
41
42
43

45
46
47
48
49
50
51
52
53

55
56
57
58
59
60
61
62
63
64
65
6
67
68
69
70
71
72
73
74
75
76
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(No response provided on paper survey)
Black

Hispanic

Hispanic

Hispanic

White

{No response provided on paper survey)
{No response provided on paper survey)
White

Black

n/a

White

Caucasian

Bik

Black

(No response provided on paper survey)
Latina

(No response provided on paper survey)
Black

Black

Hispanic

Hispanic

Black

(No response provided on paper survey)
Black

African-American

Black

Mix

Black

White

(No response provided on paper survey)
Hispanic

Hispanic/Mexican

Hispanic

Hispanic/White:

Hispanic

Mexican

African-American

White

White

A-American

4/9/2018 2:38 PM
4/9/2018 2:28 PM
4/9/2018 2:20 PM
4/9/2018 2:02 PM
4/9/2018 1:55 PM
4/9/2018 1:50 PM
4/9/2018 10:25 AM
4/9/2018 10:18 AM
4/6/2018 5:49 PM
4/5/2018 5:15 PM
4/5/2018 11:21 AM
4/5/2018 9:33 AM
4/4/2018 11:11 AM
4/3/2018 1:43 PM
4/3/2018 1:38 PM
4/3/2018 1:33 PM
4/3/2018 1.27 PM
4/3/2018 1:10 PM
4/3/2018 11:48 AM
4/3/2018 11:42 AM
4/3/2018 11:33 AM
4/3/2018 11:27 AM
4/3/2018 11:20 AM
413/2018 11:13 AM
4/3/2018 11:03 AM
4/3/2018 10:57 AM
4/3/2018 10:53 AM
4/3/2018 10:46 AM
4/3/2018 10:41 AM
4/2i2018 1:39 PM
4/2/2018 1:36 PM
4/2/2018 1:32 PM
4/2/2018 1:27 PM
4/2/2018 1:16 PM
4/2/2018 1:11 PM
4/2/2048 1:06 PM
4/2/2018 1:.01 PM
4/2/2018 12:54 PM
4/2/2018 12:49 PM
4/2/12018 12:39 PM
4/2/12018 12:25 PM



77
78
79
80
81
B2
a3
B4
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100
101
102
103
104
105
106
107
108
109
110
11
12
13
114
115
116
117
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Black

{No response provided on paper survey)

{Yes- was the response provided on paper survey)

white

scott

White

White

Latina

white

White

white

White

N/A

BLACK

white

European-American

White

Armarican

Hispano

{No response provided on paper survey)
Hispana

Hispano

Blanca/Hispana

Asian

Hispana

Blanca

(No response provided on paper survey)
Hispanic

Vietnam

Black

Vietnam

(No response provided on paper survey)
Black

(No response provided on paper survey)
Hispana

(No response provided on paper survay)
Hispano

(No response provided on paper survey)
Hispana

Hispano

(No response provided on paper survey)

4/2/2018 12:03 PM
41212018 11:54 AM
41212018 11:48 AM
41212018 11:36 AM
4112018 1:38 PM
4/1/2018 8:08 AM
3/31/2018 12:21 PM
3/31/2018 11:14 AM
3/30/2018 2:58 PM
3/29/2018 5:15 PM
3/29/2018 4:14 PM
3/29/2018 3:30 PM
3/29/2018 1:35 PM
3/29/2018 B:34 AM
3/29/2018 7:54 AM
3(28/2018 10:33 PM
3/28/2018 3:23 PM
3/28/2018 3:20 PM
3(28/2018 1:20 PM
3(28/2018 1:15 PM
312812018 1:07 PM
312812018 12:55 PM
312812018 12:39 PM
3/28/2018 12:33 PM
312812018 12:28 PM
3(28/2018 12:24 PM
3/28/2018 12:09 PM
312812018 12:06 PM
312812018 12:05 PM
3/28/2018 11:35 AM
3/28/2018 11:26 AM
312812018 11:24 AM
3/28/2018 11:20 AM
312812018 10:47 AM
312812018 10:43 AM
3/28/2018 10:37 AM
312812018 10:32 AM
3/28/2018 10:28 AM
312812018 10:17 AM
312812018 10:13 AM
312812018 9:54 AM



118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
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Caucasian

Black

Asian

Hispano

Latino

Black

Caucasian

white

Hispana
Hispano
Hispana

(No response provided on paper survey)
Black

Black

Hispanic
Hispanic
Maxicana
American Indian
Haitian

white
White/Caucasian
black

White

African American
Hispana

Latina

White

Hispana

{No response provided on paper survey)
Hispana
Caucasian

(No response provided on paper survey)
Mulato

African American
Black

Nol reported
Hispanic

Latin

Black

Black

(No answer was provided on paper survey)

3/28/2018 9:43 AM
3/28/2018 9:32 AM
3/28/2018 9:29 AM
3/28/2018 9:23 AM
3/28/2018 9:20 AM
3/28/2018 9.06 AM
3/28/2018 B:55 AM
3/28/2018 2:10 AM
3/27/2018 5:55 PM
3/27/2018 5:48 PM
3/27/2018 5:30 PM
3/27/2018 5:26 PM
3/27/2018 5:15 PM
3/27/12018 5.08 PM
3/27/2018 5:02 PM
3/27/2018 4:57 PM
3/27/2018 4:51 PM
3/27/2018 4:29 PM
3/27/2018 411 PM
3/27/2018 2.18 PM
3/27/2018 11:07 AM
3/27/2018 10:07 AM
3/27/2018 9:41 AM
3/27/2018 9:08 AM
326/2018 4:52 PM
3/26/2018 4:41 PM
3/26/2018 4:37 PM
3/26/2018 4:32 PM
3/26/2018 4:22 PM
3/26/2018 4:12 PM
3/26/12018 3:.07 PM
3/26/2018 2:56 PM
3/26/2018 2:28 PM
3/26/2018 212 PM
3/26/2018 2:06 PM
3/26/2018 2:02 PM
3/26/2018 1:52 PM
3/26/2018 1:48 PM
3/26/2018 1:42 PM
3/26/2018 1:36 PM
3/26/2018 i:32 PM



159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
186
197
198
199
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Mexicana

Astan

Black

Caucasian

White

Hispanic

Hispana

Hispanic
Caucasian

White

Caucasian
American

White

Black
Mexican/American
African American
Hispanic
Caucasian White
White

Hispanic

Blanca (Mexicana)
(no answer provided on paper survey)
White

White

white
Biracial-Native American and White
Hispanic and White
Mexican-American
white

Latino

Black

White

African American
Black

White

Asian

{No response provided on paper survey)

Black
Black
White
White

3/26/2018 1:28 PM
3/26/2018 1:22 PM
3/26/2018 1:17 PM
3/26/2018 1:02 PM
3/26/2018 12:23 PM
3/26/2018 11:56 AM
3/26/2018 11:46 AM
3/26/2018 11:12 AM
3/26/2018 10:09 AM
3/26/2018 9:17 AM
3/26/2018 8:15 AM
3/26/2018 8:06 AM
3/24/2018 11:45 AM
3/23/2018 3:22 PM
3/23/2018 12:24 PM
3/23/2018 11:27 AM
3/23/2018 11:21 AM
312312018 11:01 AM
3/23/2018 10:29 AM
3/23/2018 10:27 AM
3/23/2018 10:23 AM
3/23/2018 10:17 AM
3/22/2018 4:56 PM
3/22/2018 3:40 PM
3/22/2018 3:13 PM
3/22/2018 1:43 PM
3/22/2018 1:43 PM
3/22/2018 1:31 PM
3/22/2018 1:28 PM
3/22/2018 1:10 PM
3/22/2018 11:27 AM
3/22/2018 11:19 AM
3/22/2018 11:14 AM
3/22/2018 11:10 AM
3/22/2018 10:45 AM
3/22/2018 10:42 AM
3/22/2018 10:39 AM
3/22/2018 10:32 AM
3/22/2018 10:12 AM
3/22/2018 7:33 AM
3/22/2018 5:56 AM



200
201
202
203
204
205
206
207
208
209
210
21
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240

Black
White
white
White
Latina
Hispano
Hispana
Hispano
Hispana
Hispano
Hispanic
Hispanic
White
African American
While
African American
Hispanic
Mexicano
Caucasian
White
Blanco
White
Hispano
White
White
Black
Hispanic
Black
Hispanic
Caucasian
Caucasian
Brown
White
White
Mexicano
African American
Hispanic
Other
African American
hispanic
Cafe

CSBG Needs Assessment Survey / Encuesta sobre CSBG

3/21/2018 11:08 PM
3/21/2018 6:11 PM
3/21/2018 5:41 PM
3/21/2018 5:37 PM
3/21/2018 5:28 PM
3/21/2018 5:22 PM
3/21/2018 5:19 PM
3/21/2018 5:14 PM
3/21/2018 5:06 PM
3/21/2018 5:00 PM
3/21/2018 4:54 PM
3/21/2018 4:35 PM
3/21/2018 4:27 PM
3i21/2018 3:52 PM
3/21/2018 3:49 PM
3/21/2018 3:46 PM
3/21/2018 3:41 PM
3/21/2018 3:36 PM
3i21/2018 3:31 PM
3/21/2018 3:30 PM
3/21/2018 3:24 PM
3/21/2018 318 PM
3/21/2018 3.07 PM
3/21/2018 3.02 PM
3/21/2018 2:57 PM
3/21/2018 2:54 PM
3/21/2018 2:51 PM
32172018 2:47 PM
3/21/2018 2:40 PM
3/21/2018 2:24 PM
3/21i2018 2:21 PM
3/21/2018 2:16 PM
3/21/2018 12:55 PM
3/21/2018 12:43 PM
3/21/2018 12:39 PM
3/21/2018 12:33 PM
3/21/2018 12:27 PM
3/21/2018 11:56 AM
32172018 11:52 AM
3/21/2018 9:56 AM
3/21/2018 8:53 AM



241
242
243
244
245
248
247
248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268
269
270
27M
272
273
274
275
276
277
278
279
280
281

Human
Asian, White
white
Latino
Human
Hispana
Hispanic
Hispana
Hispana
White
Hispano
Latino
Latino
Hispano
Latino
Blanco
Latino
White
White
Hispanic
Black
Asian
while
Multi race
Hispanic
White
Black
American
hispano
Hispano
hispano
Hispano
Blanco
Latino
Latina
White
Caucasian
Caucasian
Hispanic
Hispana

Mexico Americana

CSBG Needs Assessment Survey / Encuesta sobre CSBG

3/21/2018 8:48 AM
3/21/2018 8:18 AM
3/21/2018 8:05 AM
3212018 7:22 AM
3/20/2018 6:01 PM
3/20/2018 5.59 PM
3/20/2018 5:52 PM
3/20/2018 5:.48 PM
3/20/2018 5:45 PM
3/20/2018 5:43 PM
3/20/2018 5.40 PM
3/20/2018 5:30 PM
3/20/2018 5:22 PM
3/20/2018 5:18 PM
3/20/2018 5:03 PM
3/20/2018 4:57 PM
3/20/2018 4:53 PM
3/20/2018 4:45 PM
3/20/2018 4:41 PM
3/20/2018 4:34 PM
3/20/2018 4:27 PM
3/20/2018 4:24 PM
3/20/2018 4:18 PM
3/20/2018 4:14 PM
3/20/2018 4:08 PM
3/20/2018 2:56 PM
3/20/2018 1:53 PM
3/20/2018 1:37 PM
3/19/2018 1:32 PM
3/19/2018 1:28 PM
3/19/2018 1:22 PM
3M19/2018 117 PM
3/19/2018 1:13 PM
3/19/2018 12:08 PM
3/19/2018 12:00 PM
3/19/2018 11:55 AM
3/19/2018 11:49 AM
3/19/2018 11:42 AM
3/19/2018 11:36 AM
3/19/2018 11:28 AM
3/19/2018 11:16 AM



282
283
284
285
286
287
288
289
290
291
292
293
294
295
296
297
298
299
300
301

hispano

White

Latino

blanco

Latino

Hispano

African American
Black
Non-Hispanic
Hispanic/MWhite
Latina
Mexican/American
latino

Hispanic

Black

Nalive American
African

white hispanic
Hispanic

Caucasian

CSBG Needs Assessment Survey / Encuesta sobre CSBG

3/19/2018 11:01 AM
3/19/2018 10:45 AM
3/19/2018 8:58 AM
3/16/2018 6:.01 PM
3/16/2018 5:57 PM
3/16/2018 5:49 PM
3/16/2018 5:41 PM
3/16/2018 5:25 PM
3/16/2018 5:20 PM
3/16/2018 5:11 PM
3/16/2018 4.55 PM
3/16/2018 4:44 PM
3/16/2018 3:55 PM
3/16/2018 3:48 PM
3/16/2018 3:38 PM
3/16/2018 3:22 PM
3/16/2018 3:15 PM
3/16/2018 3:06 PM
3/16/2018 2:50 PM
311512018 2:41 PM
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CSBG Needs Assessment Survey / Encuesta sobre CSBG

RESPONSES

{No response provided on paper survey)
{No response provided on paper survey)
{No response provided on paper survey)
{No response provided on paper survey)
(No response provided on paper survey)
Al

N/A

{No response provided on paper survey)
African American

White

Hispanic

{No response provided on paper survey)
{No response provided on paper survey)
{No response provided on paper survey)
Hispanic

Hispanic

(No resbonse provided on paper survey)
Blanco

(No response provided on paper survey)
(Mo response provided on paper survey}
(No response provided on paper survey)}
(No response provided on paper survey)
White

Hispanic

{No response provided on paper survey)
(No response provided on paper survey)
(Neo response provided on paper survey)
(No response provided on paper survey)
Espaiiol

Hispanic

Hispana

Espaniol

English

Asian

{No response provided cn paper survey)

Answered: 288

Skipped: 156

Q15 Please list your ethnicity / Por favor indique su origen étnico

DATE
4/11/2018 12:44 PM

4/11/2018 12:33 PM
4/11/2018 12:27 PM
411172018 12:17 PM
4/11/2018 12:13 PM
4/11/2018 12:04 PM
4/11/2018 12:01 PM
4111/2018 11:57 AM
4/11/2018 11:53 AM
4/11/2018 11:49 AM
4/11/2018 10:16 AM
4/10/2018 12:21 PM
4/10/2018 11:08 AM
4/10/2018 9:20 AM
4/9/2018 5:51 PM
4/9/2018 5:28 PM
4/9/2018 5:.09 PM
4/9/2018 5:04 PM
4/9/2018 4:58 PM
4/9/2018 4:51 PM
4/9/2018 4:31 PM
4/9/2018 4:23 PM
4/9/2018 4:20 PM
4/9/2018 4:17 PM
4/9/2018 4:10 PM
4/9/2018 4:03 PM
4/9/2018 3:31 PM
4/9/2018 3:26 PM
4/9/2018 3:21 PM
4/9/2018 3:14 PM
4/9/2018 3:09 PM
4/9/2018 3:04 PM
4/9/2018 2:56 PM
4/9/2018 2:51 PM
4/9/2018 2:46 PM



36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53

55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
7
72
73
74
75
76
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Black

{No response provided on paper survey)
Mexican/American

{No response provided on paper survey)
Hispanic

Hispanic

{No response provided on paper survey)
{No response provided on paper survey)
non-Hispanic

Not Latino

Latina

Caucasian

Bik

Afro-caribbean

(No response provided on paper survey)
Latino

(No response provided on paper survey)
Black

Black

Hispanic

Hispanic

Black

{No response provided on paper survey)
Black non-white

Black

Black

{No response provided on paper survey}
Ba - {response provided on paper survey)
(No response provided on paper survey)
Russian

(No response provided on paper survey)
Méxican

Latino

Hispanic

Hispanic/t.atino

Hispanic

Non-Hispanic

Mexican-American

Non-hispanic

(No response provided on paper survey)

Black American

4/9/2018 2:38 PM
4/9/2018 2:28 PM
4/9/2018 2:20 PM
4/9/2018 2:02 PM
4/9/2018 1:55 PM
4/9/2018 1:50 PM
4/9/2018 10:25 AM
4/9/2018 10:18 AM
4/6/2018 5:49 PM
4/5/2018 5115 PM
4/5/2018 11:21 AM
47512018 9:33 AM
4/3/2018 1:43 PM
4/3/2018 1:38 PM
4/3/2018 1:33 PM
4/3/2018 1:27 PM
4/3/2018 1:10 PM
4/3/2018 11:48 AM
4/3/2018 11:42 AM
4/3/2018 11:33 AM
4/3/2018 11:27 AM
41312018 11:20 AM
4/3/2018 11:13 AM
4/3/2018 11:03 AM
4/3/2018 10:57 AM
4/3/2018 10:53 AM
4/3/2018 10:46 AM
41312018 10:41 AM
41212018 1:39 PM
4/212018 1:36 PM
4/2/2018 1:32 PM
4/2/2018 1:27 PM
4/212018 1:16 PM
4/2/12018 1:11 PM
4/2/2018 1:06 PM
4/2/2018 1:01 PM
4/2/2018 12:54 PM
4/2/12018 12:49 PM
4/212018 12:39 PM
4/212018 12.25 PM
4/2/2018 12:03 PM



Ui
78
79
80
81
a2
83

85
86
87
88
89
90
9
92
93
94
95
96
97
98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
17
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Asian
(No response provided on paper survey)

Hispanic

What is difference between race & ethnicity?

Caucaisian

Scandinavian and Western Eucropean
Caucasian

American

northern european

{No response provided on paper survey)
Hispanic

AFRICAN AMERICAN

NA

Non-Hispanic

mulit

{No response provided on paper survey)
Mexico

Menxico

Mexico

Mexico

Vietnam

Mexico

Mexico

Vietnam

Mexican

{Nao response provided on paper survey)
Vietnam

Vietnam

{No response provided on paper survey)
(No response provided on paper survey)
Mexico

Mexico

Mexicana

El Salvador

Mexico

(No response provided on paper survey)
Mexico

Caucastan

African-American

Vietnam

Mexicano

4/2/2018 11:54 AM
4/2/2018 11:48 AM
4/2/2018 11:36 AM
4/1/2018 1:38 PM
4/1/2018 8:08 AM
3/31/2018 12:21 PM
3/30/2018 2:58 PM
3/29/2018 5:15 PM
3/29/2018 4:14 PM
3/29/2018 3:30 PM
3/29/2018 1:35 PM
3/29/2018 8:34 AM
3/26/2018 10:33 PM
3/28/2018 3:23 PM
3/268/2018 3:20 PM
3/28/2018 1:20 PM
3/28/2018 1:15 PM
3/28/2018 1:.07 PM
3/28/2018 12:55 PM
3/28/2018 12:39 PM
3/28/2018 12:33 PM
3/28/2018 12:28 PM
3/28/2018 12:24 PM
3/28/2018 12:09 PM
3/28/2018 12:06 PM
3/28/2018 12:05 PM
3/28/2018 11:26 AM
3/28/2018 11:24 AM
3/28/2018 11:20 AM
37282018 10:47 AM
3/28/2018 10:43 AM
3/28/2018 10:37 AM
3/28/2018 10:32 AM
3/28/2018 10:28 AM
3/28/2018 10:17 AM
3/28/2018 10:13 AM
3/28/2018 9:54 AM
3/28/2018 9:43 AM
3/28/2018 9:32 AM
3/28/2018 9:29 AM
3/28/2018 9:23 AM



118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
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Hispano

{No response provided on paper survey}
Caucasian

Irish Scottish French and English

Mexico

{No response provided on paper survey}
Blanca

African American

Non-Hispanic

{No response provided on paper survey)
Hispanic

White

"zacatecas”

Hispanic

Non-Latina

caucasian

non-hispanic

MNon hispanic

{No response provided on paper survay)
Mexicana

White

Lalina

Hispana

(No response provided on paper survey)
Anglo

Hispana

Latino

(No answer was provided on paper survey)
Afcican American

Non-hispanic

{No answer was provided on paper survey)
Latin

Black

{No answer was provided on paper survey)
Hispanic

(Nc answer was provided on paper survey)
Chinese

(No answer was provided on paper survey)
Caucasian

Hispanic

Hispano

3/268/2018 9:20 AM
3/28/2018 9:06 AM
3/28/2018 8:55 AM
3/28/2018 2:10 AM
3/27/2018 5:55 PM
3/27/2018 5:48 PM
3/27/2018 5:30 PM
3/27/2018 5:26 PM
3/27/2018 5:15 PM
3/27/2018 5:08 PM
3/27/2018 5:02 PM
3/27/2018 4:57 PM
3/27/2018 4:51 PM
3/27/2018 4:23 PM
3/27/2018 4:11 PM
3/127/2018 218 PM
3/27/2018 10:07 AM
3/27/2018 @41 AM
312612018 4:52 PM
3/26/2018 4:41 PM
3/26/2018 4:37 PM
3/26/2018 4:32 PM
3/26/2018 4:22 PM
3/26/2018 4:12 PM
3/26/2018 3:07 PM
3/26/2018 2.56 PM
3/26/2018 2:28 PM
3/26/2018 2:12 PM
3/26/2018 2:.06 PM
3/26/2018 2.02 PM
3/26/2018 1:52 PM
3/26/2018 1:48 PM
3/26/2018 1:42 PM
3/26/2018 1:36 PM
3/26/2018 1:32 PM
3/26/2018 1:28 PM
3/26/2018 1:22 PM
3/26/2018 1:17 PM
3/26/2018 12:23 PM
3/26/2018 11:56 AM
3/26/2018 11:46 AM
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159 White 3/26/2018 11:12 AM
160 Caucasian 3/26/2018 10:09 AM
161 Hispanic 3/26/2018 8:06 AM
162 Irish 3/24/2018 11:45 AM
163 Non-Hispanic & Non-African 3/23/2018 3:22 PM
164 Hispanic 3/23/2018 12:24 PM
165 Black 3/23/2018 11:27 AM
166 (no answer provided on paper survey) 3/23/2018 11:21 AM
167 (no answer provided on paper survey) 3/23/2018 11:01 AM
168 (no answer provided on paper survey) 3/23/2018 10:29 AM
169 Latino 3/23/2018 10:23 AM
170 Hispana 3/23/2018 10:17 AM
171 Caucasian 3/22/2018 4:56 PM
172 Caucasian 3/22/2018 3:40 PM
173 Hispanic 3/22/2018 313 PM
174 non-Hispanic 3/22/2018 1:43 PM
175 Latino 3/22/2018 1:43 PM
176 Hispanic/Latino 3/22/2018 1:31 PM
177 Al-'nerican 3/22/2018 1:29 PM
178 Mexico 3/22/2018 1:10 PM
179 {No response provided on paper survey) 3/22/2018 11:27 AM
180 not Hispanic 3/22/2078 11119 AM
181 African American 312212018 11:14 AM
182 (No response provided on paper survey) 3/22/2018 11:10 AM
183 {No response provided on paper survey) 3/22/2018 10:45 AM
184 {No response provided on paper survey) 3/22/2018 10:42 AM
185 Hispana 3/22/2018 10:39 AM
186 {No rasponse provided on paper survey) 3/22/2018 10:32 AM
187 {No response on paper survey) 3/22/2018 10:12 AM
188 Hispanic 3/22/2018 7:33 AM
189 Irish/European 3/22/2018 5:56 AM
190 Black 3/21/2018 11:08 PM
191 Utah Mormon 3/21/2018 6:11 PM
192 white 3/21/2018 5:41 PM
193 Hispanic 3/21/2018 5:37 PM
194 El Salvador 3/21/2018 5:28 PM
195 Mexico 3/21/2018 5:22 PM
196 Mexico 3/21/2018 5:19 PM
197 Mexico 3/21/2018 5:14 PM
198 Mexico 3/21/2018 5:06 PM

199 Mexico 3/21/2018 5:00 PM



200
201
202
203
204
205
206
207
208
208
210
211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240

Hispanic/Hispanic
Hispanic

White

Black

White

African American
Hispanic
Hispano

White

While

European

White and Hispanic
Hispano
Hispanic

Anglo

White

African American
White

English

Same (Caucasian}
Chicana

u.s.

Hispano
Mon-hispanic
Latino

Kurdish

African American
Maxicano
Hispanic

Asian American
non hispanic
Latino

Latinx

Mexicana
Mexico
Mexicana
Mexicana
Caucasian
Mexico
Honduras

El Salvador

CSBG Necds Assessment Survey / Encuesta sobre CSBG

3/21/2018 4:54 PM
3/21/2018 4:35 PM
3/21/2018 4:27 PM
3/21/2018 3:52 PM
3/21/2018 3:48 PM
3/21/2018 3:46 PM
3/21/2018 3:41 PM
3/21/2018 3:36 PM
3/21/2018 3:31 PM
3/21/2018 3:30 PM
3/21/2018 3:24 PM
3/21/2018 3119 PM
3/21/2018 3:07 PM
3/21/2018 3:.02 PM
3/21/2018 2:57 PM
3/21/2018 2.51 PM
3/21/2018 2:47 PM
3/21/2018 2:40 PM
3/21/2018 2:24 PM
3/21/2018 2:21 PM
3/21/2018 2:16 PM
3/21/2018 12:43 PM
3/21/2018 12:39 PM
3/21/2018 12:33 PM
3/21/2018 12:27 PM
3/21/2018 11:56 AM
3/21/2018 11:52 AM
3/21/2018 8:53 AM
3/21/2018 B:48 AM
3/21/2018 B:18 AM
3/21/2018 B:05 AM
3/21/2018 7:22 AM
3/20/2018 6:01 PM
3/20/2018 5:59 PM
3/20/2018 5:52 PM
3/20/2018 5:48 PM
3/20/2018 5:45 PM
3/20/2018 5:43 PM
3/20/2018 5:40 PM
3/20/2018 5:30 PM
3/20/2018 5:22 PM



281
242
243
244
245
246
247
248
245
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
261

Mexican-American
Honduras
Mexicano
Mexico
Non-Hispanic
Not Hispanic
Hispanic
Black

Thai

yankee

Asian

Latina

White

Black
American
mexico
Guatemala
Mexico
Mexico
Mexico
Honduras

El Salvador
Hispanic

Irish American
American
Mexican
Menxico
Mexico
mexico
Hispanic

El Salvador
hispano
Hispanic
Mexico
African American
African American
Black
Hispanic
Mexican
Latino

hispanic
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3/20/2018 5:18 PM
3/20/2018 5:03 PM
3/20/2018 4:57 PM
3/20/2018 4:53 PM
3/20/2018 4:45 PM
3/20/2018 4:41 PM
3/20/2018 4:34 PM
3/20/2018 4:27 PM
3/20/2018 4:24 PM
3/20/2018 4:18 PM
3/20/2018 4:14 PM
3/20/2018 4:09 PM
3/20/2018 2:55 PM
3/20/2018 1:53 PM
3/20/2018 1:37 PM
3/19/2018 1:32 PM
3/19/2018 1:28 PM
3/19/2018 1:22 PM
311972018 1:17 PM
392018 1:13 PM
3/19/2018 12:08 PM
3/19/2018 12:00 PM
3/198/2018 11:55 AM
3/19/2018 11:49 AM
3/1912018 11:42 AM
3/18/2018 11:36 AM
3/18/2018 11:28 AM
3/18/2018 11:16 AM
3/19/2018 11:01 AM
3/19/2018 10:45 AM
3/19/2018 8:58 AM
3/16/2018 6:01 PM
3/16/2018 5:57 PM
3/16/2018 5:49 PM
3/16/2018 5:41 PM
3/16/2018 5:25 PM
3/16/2018 5:20 PM
3/16/2018 5:11 PM
3/16/2018 4:55 PM
3/16/2018 4:44 PM
316/2018 3:55 PM



282
283
284
285
286
287
288

Hispanic

Black
Mexican/indian
African
hispanic
Hispanic

Non-hispanic
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3/16/2018 3.48 PM
3/16/2018 3:38 PM
3/16/2018 3:22 PM
3/16/2018 3:15 PM
3/16/2018 3:06 PM
3/16/2018 2.50 PM
3/15/2018 2:41 PM
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Q16 What language do you speak most at home ?/é Cual idioma
habla mas en su casa?

Answered: 305 Skipped: 139

Both English and ASL

Both English and Chinese 1
Both English and French TEn
‘Both English and Spanish ‘ 22
'Both English and Vietnamese IpRE
Chinese 3
Ergiish : : - i
No Response ' 6
Russian 1
Spanish 88
Tex-Mex 1
Vietnamese 6

305
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Q17 What are the housing needs of people living in your neighborhood? /
¢ Cuales son las necesidades de vivienda de las personas que viven en
su vecindario?

Answered: 310  Skipped: 134

Help with rent
and/or...

Finding safe
and affordab...

Home repairs / Ie
Reparaciones...

Help with
buying a hom...

Help with b
renter right...

|

Help with
homeowner...

Help with
emergency...

Help getting |
into housing... |

Help avoiding
being moved ...

[=]
=
L~

Finding safe and affordable housing / Localizar vivienda
segura y economica

Help with rent and/or utilities / Ayuda con el alquiler y/o
servicios pablicos

Home repairs / Reparaciones en la casa
Help with buying a home / Ayuda para comprar una casa

Help with renter rights (leases or evictions) / Ayuda con
los derechos de inquilinos/as (contratos de renta o
desalojo)

NOT
NEEDED /
NO SE
NECESITA

11.29%
35

11.61%
36

15.48%
48

19.35%
€0

18.06%
56

Other housing
needs / Otra...

5 &
SOMEWHAT
A NEED/
SE
NECESITA
POCO
18.06%
56
23.23%
72
27.42%
85
17.74%
55
17.42%
54

SERIOUS
NEED / SE
NECESITA
MUCHO

61.29%
190

55.16%
171

45.81%
142

46.13%
143

44.84%

139

DON'T
KNOW
INO
SE

9.35%
29

10.00%
3

11.29%
35

16.77%
52
19.68%
61

10

TOTAL

310

310

310

310

310

WEIGHTED
AVERAGE

225

2.24

2.1

261

2.84
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Help with homeowner rights {property taxes or 20.65% 22.26% 39.35% 17.74%

fareclosure} / Ayuda con los derechos para propietarios 64 69 122 55

de inmuebles (impuestos a la vivienda o desalojo)

Help with emergency housing (shelter) / Ayuda con 25.81% 14.19% 45.16%  14.84%

vivienda emergencia {refugios) 80 44 140 46

Help getting into housing when there are problems with 17.42% 16.77% 48.06% 17.74%

credit, rental history, or criminal background. / Ayuda 54 52 149 55

para personas buscando vivienda que tengan problemas

con credito, historial de renta o antecedentes penales

Help avoiding being moved out of your home and 22.26% 16.13% 46.13%  15.48%

neighborhood / Ayuda para evitar desplazamiento de su €9 50 143 48

hogar o vecindario

Other housing needs / Otras necesidades de vivienda 14.24% 7.44% 20.71% 57.61%
44 23 64 178

# OTHER {PLEASE LIST}/ OTRAS NECESIDADES DE VIVIENDA

Seniors/people on a fixed income - rent tripled

2 Residents need recommendations or choices as to what to do in order lo avoid loosing their
homes due to not being able to afford paying their Tax increase.

3 Slop gentrification pleasel

4 Help for the large homeless population located off Cameron and 183.

5 Accessibility issues for disabled and elderly

6 Neighborhood cleaning/watch

7 Lower rent

8 Fixed rent

9 Our part of the city (Rundburg-Melric-Lamar-Braker-etc) is systematically neglected and ignored
for the services and maintenance by the policians who control the city. Even the city council
member for our area does not seem lo care.

10 HOA Forclosures

11 homelessneass, mental health services, public transit

12 equitable opportunities for quality standards of living

13 Ofrecer ayuda para las personas que no pueden comprar una casa en Austin ya que los precios
estan subiendo mucho para ser proprietario de una casa.

14 na

15 Ayuda para pagar la luz y el gas.

16 Obtener credito cuando es recien liegado

17 Asasoria sobre cuando hay que renovar contralo, le piden 5 meses antes de que termine contrato

18 12325 Little Emily Way TCAD appraisal increased 26% in ONE YEAR and 37% increase over 3
years (2013-2015); My TCAD homeastead county appraisal increased 20% in ONE YEAR! {2014-
2015),

19 Sidewalks

20 Shelter en caso de inundaciones, east hace mas falta supermercados cerca de Del Valle, hace
falta informacion vec booths para seguro medico pero no de servicios

21 Low income housing.

22 We have a visible homeless population

23 Helping peaple save money

24 Affordable for those souls who make LESS than 520k per year!

310

310

310

310

309

DATE
4/10/2018 12:21 PM

4/%/2018 5:51 PM

4/9/2018 2:02 PM
4/5/2018 5:15 PM
4/5/2018 11:21 AM
4/3/2018 11:13 AM
4/2/2018 1:11 PM
4/2{2018 12:49 PM
4/1/2018 1:38 PM

4/1/2018 8:08 AM
3/29/2018 4:14 PM
3/28/2018 3:20 PM
3/28/2018 12:55 PM

3/28/2018 11:35 AM
3/28/2018 10:43 AM
3/28/2018 10:28 AM
3/28/2018 9:54 AM
3/28/2018 2:10 AM

3/27/12018 5:02 PM
3/26/2018 4:12 PM

3/26/2018 2:02 PM
3/23/2018 3.22 PM
3/23/2018 10:27 AM
3/23/2018 8:07 AM

261

2.38

2,73

248

5.67



25
26
27

28

29
30
31
32
33
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affordable utilties
aﬂ’ordable safei farnﬂy friendly housing for renters

Caps on real estate prices, MF housing on Aust:n Resource Reoovely senrioes and required full
time maintenance (certified); gated with security; closed circuit secunty only.

Mas seguridad por casa, hay carros que no deben deira veloc#dades altas cerca de casa para
caminar.

C.ity Ruwms-speed bumps, parks after school programs -
houslng with sunpnrls housing for people on fixed income like SSI or SSDI

Helping getting le requ[red to get home, transportation gethng dr»rorc.edegal samoes
Fm.mdaﬁbn

Foundation

Fiﬁdlﬁg aﬁoﬁable rentals !apartmenE

212212018 3:13 PM
2/22/2018 11:19 AM
2721/2018 2:21 PM
3/21/2018 8:53 AM
3/20/2018 6:01 PM
3/20/2018 4:18 PM
312072018 1:53 PM
3.'16!2018 3:48 PM

3!16!2018 2:50 PM
3/15/2018 2:41 PM



CS8BG Needs Assessment Survey / Encuesta sobre CSBG

Q18 How well do current HOUSING SERVICES offered in Travis County
meet the needs listed above? / ;Los servicios actuales son suficientes
para satisfacer las necesidades de vivienda en el Condado de Travis?

Answered; 310 Skipped: 134

How well do
current HOUS...

Help with rent
and/or...

Home repairs

Help with
buying a home

Help

understardin...

Help
understandin...
Help with
£mergency...
Other housing
needs
0 0.2 04 0.6 0.8 1 1.2 14 1.6 1.8 2
NOT AT SOMEWHAT VERY DONT TOTAL WEIGHTED
ALL/NO [UNPOCO MUCH/ KNOW AVERAGE
PARA MUCHO [/NO
NADA SE
How well do current HOUSING SERVICES offered in Travis 16.13% 35.81% 14.19% 33.87%
County meet the needs listed above? / ¢ Los servicios 50 111 44 105 310 1.30

actuales son suficientes para satisfacer las necesidades de
vivienda en el Condado de Travis?



CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q19 What do you think are the employment needs of people living in your
neighborhood? / ; Cuales piensa usted son las necesidades de empleo
de las personas que viven en su vecindario?

Answered: 310  Skipped: 134

Jobs with
full-time he...

Jobs with
bensafits /...

Johs that pay im0
enough to ma... I

I
|

Help getting
paid what...

Jobs that are
closer to ho...

Jabs that are
closertoa...

Job training
to increase...

Jobsfnr_. D
people with... |
| =

Jobs far
people with...

Jobs with safe

work conditi...
Other / Otras
0 1 2 3 4 5 3 7 8 9 10
NOT SOMEWHAT A SERIOUS DONT TOTAL WEIGHTED
NEEDED / NEED / SE NEED / SE KNOW / AVERAGE
NO SE NECESITA NECESITA NO SE
NECESITA POCO MUCHO
Jobs with full-time hours {40 hours} / 12.90% 21.94% 53.23% 11.94%
Trabajos con horario de tiempoe completo 40 68 165 37 310 2.36
(40 horas)
Jobs with benefits / Trabajos con 8.39% 11.61% 69.68% 10.32%
beneficios 26 36 216 32 310 2.44
Jobs that pay enough to make ends meet / 7.74% 10.65% T0.97% 10.65%
Trabajos que pagan lo suficiente para 24 33 220 33 310 248

pagar las necesidades basicas



CSBG Nceds Assessment Survey / Encucsta sobre CSBG

Help gefting paid what employers 13.23% 20.32% 47.42% 19.03%
prorised / Ayuda para que los 41 63 147 59
empleadores paguen lo que prometieron

Jobs that are closer to home / Trabajos 11.29% 17.74% 58.39% 12.58%

que estén cerca de la casa 35 55 181 39

Jobs that are closer to a bus line / Trabajos 11.28% 18.06% 57.10% 13.56%

que esten cerca de la ruta del autobus as 56 177 42

Job training to increase skills / 9.35% 16.77% £9.03% 14.84%

Capacitacion de empleo para oblener mas 29 52 183 46

habilidades laborales

Jobs for people with disabillities / Trabajos 8.71% 17.10% 55.16% 19.03%

para personas con discapacidades 27 53 171 59

Jabs for people with criminal backgrounds 10.65% 14.84% £3.55% 20.97%

! Trabajos para personas con 33 46 166 65

antecedentes criminales {penales)

Jobs with safe work conditions / Trabajos 9.35% 16.77% 53.23% 20.65%

gue ofrecen condiciones seguras para 29 52 165 64

trabajar

Other / Otras 9.35% 3.23% 15.48% 71.94%

29 10 48 223

# OTHER {PLEASE LIST) { OTRAS

1 Need someone to advocate for ADA to help people with jobs,

2 Q4. (If "well behaved™)

3 Demand for housing in Austin is driven by the inadequcy of the roads and highways. Because
commuting is so difficult houses, that are close to jobs become increasingly valuable. This forces
lower income people out of existing neighbarhoods as they become gendlrified. There are too many
scary people at the bus stops for most women to take the city busses in this part of town.

4 skills upgrade

5 Pagar mas de! minimo.

G Obtener beneficios para las personas indocumentadas ya que tambien trabajamos en las mismas
condiciones que los demas y tambien pademos sufrir un accidente o tener una emergencia. Nos
gustaria tener mas apoyc en ese aspecto y tambien tener un seguro medico por parte del trabajo
ya que usualmente ganamaos el minimo.

T Existan trabajos donde uno pueda oblener aseguranza de trabajo aunque no este decumentado.

8 na

9 Restaurantes que ofrecen condiciones seguras para trabajar.

10 Trabajos para jovenes para crecer y €n cosas practicas y reales

1 Jabs that pay well for seniors

12 better pay

13 Trabajos en su idioma, que los servicios esten mas cerca de su hogar y en su hogar.

14 Chequeos de sangre para la familia.

15 Training and placement tailored to job seeker: lack of blanket liability waiver statement for all
potential future employers.

16 Transpaortalion

17 Worker-Owned Cooperative Business Development, Jobs for immigrants and folks without
college/GEDs,

18 Employee righls to get pay increase or secure benefits, employers offer training to retain workers

and improve company

310

310

310

310

310

310

310

310

DATE

4/10/2018 12:21 PM
4/9/2018 3:14 PM
4/1/2018 1:38 PM

3/29/2018 4:14 PM
3/28/2018 1.07 PM
3/28/2018 12:55 PM

3/28/2018 12:24 PM
3/28/2018 11:35 AM
3/28/2018 9:54 AM
3/26/2018 4:12 PM
3/26/2018 3.07 PM
3/22/2018 3:13 PM
3/22/2018 10:39 AM
3212018 5:14 PM
32172018 2:21 PM

3/20/2018 10:41 PM
3/20/2018 6:01 PM

3/20/2018 1:53 PM

2.86

248

2.54

2.68

2.99

N

3.09

6.82
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Health/medical and transportation

Jobs /businesses that leverage our multicultural multilingual workforce, Responsible paths o
entrepreneurship, esp for people who don't have US work documents

315/2018 2:41 PM
315/2018 2.08 PM






CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q20 How well do current EMPLOYMENT SERVICES offered in Travis
County meet the needs listed above? / ; Los servicios actuales son
suficientes para satisfacer las necesidades de empleo en el Condado de

Travis?

Answared: 310  Skipped: 134

How well do
current...

Jobs with
benefits

Jobs that pay
enough to ma...

Help getting
pald what...

Jobs thatare
closer to home

Jobs that are
closertoa ..

Job training
to fncrease...

Jobs for
people with...

Jobs for
peopls with...

Jobs with safe,
work conditions

Other

How well do current EMPLOYMENT SERVICES offered in
Travis County meat tho needs listed above? / jLos servicias
actuales son suficentes para satisfacer las necesidades de
empleo en &l Candado de Travis?

0.8 1 12 14 16

NOT AT  SOMEWHAT VERY
ALL/NO [UNPOCO MUCH/

PARA MUCHO
NADA
14.84% 3548% 9.68%

48 1o 3o

1.8

DONT
KNOW
INO
SE

40.00%
124

TOTAL WEIGHTED
AVERAGE

310 1.15






CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q21 What are the education needs of ADULTS living in your
neighborhood? / ; Cuales son las necesidades de educacion de los
ADULTOS que viven en su vecindario?

Answered: 310  Skipped: 134

GED classes /
Clases de GED

English
classes for ...

Computer
classes /...

Continuing
education af...

Other / Otras
0 1 2 3 4 5 & 7 B g i)

NOT SOMEWHAT A SERIOUS DON'T TOTAL WEIGHTED

NEEBED / NEED / SE NEED / SE KNOW / AVERAGE

NO SE NECESITA NECESITA NO SE

NECESITA POCO MUCHO
GED classes / Clases de GED 12.58% 22.90% 46.13% 18.39%

39 Il 143 57 310 2.81
English classes for non English speakers 12.26% 17.10% 57.10% 13.55%
(ESL) / Clases de inglés para las que 38 53 177 42 310 2.63
personas que no |e hablan (ESL)
Computer classes / Clases de 7.74% 20.65% 58.39% 13.23%
computacién 24 64 181 41 310 2.56
Continuing education after high school / 9.68% 18.71% 55.81% 15.81%
Educacidn continua después de la 30 58 173 49 310 273
escuela secundaria
Other / Otras 9.06% 4.85% 18.77% 67.31%
28 15 58 208 309 6.48

# OTHER (PLEASE LIST) / OTRAS DATE
1 Citizenship 4/10/2018 12:21 PM
2 Health promation 4/7/2018 8:16 AM
3 Language classes for English 4/5/2018 5:15 PM
4 Should have Spanish class free 41372018 10:46 AM
4] education grants 3/29/2018 4:114 PM
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CSBG Needs Assessment Survey / Encucsta sobre CSBG

What people really need is an education in how to chnge their mindset. People are not broke
because thy don't have money they are the way they are because of th eway they think. Change
how pecple think and they can change their situation. Increase their self -esteem and their self-
worth will increase. When they then star to value themselves others will coorespondingly see
higher value in them. Success is an inside job. It all starts with changing your thougbhts.

Clases de ingles con cuidado de nifio

Ofrecer clases de Ingles donde haya diferenies niveles, porque hay algunas personas que ya
saben lo basico y necesitamos tener la oportunidad de aprender mas que lo basico.

Que los estudiantes tengan un programa de apoyo para desenvolverse y obtener su titulo de high
school,

na

Skill Trades Training

We need English speakers wanting to learn Spanish!!

Trades

FREE Spanish classes for non-Spanish speakers

Pudiera haber mas ayuda en tener clases de ingles mas avanzadas que lo basico.
Mas publicacion

Diferentes niveles de ingles y en todos los programas, clases cerca de trailes, pargue, casas
American Sign Language classes

Spanish classes for people that want fo learn a 2nd language.

Free GED in Spanish Classes

Dar clases de ingles en las tardes, problemas de transporte.

Don't know

Clases de costura, bordar para nifios con cancer.

Just moved to neighborhood 3 months ago.

Grants more schools.

Accelerated coding certification; OTJT

none

Community Health Worker Certification

help finding educational epportunities. more affordable education

apprenticeships / training for skilled {rades careers. childcare for adult students, support services
for highschoolers who are parenting.

3/29/2018 7:54 AM

3/28/2018 1:15 PM
312812018 12:55 PM

3/28/2018 12:24 PM

3/28/2018 11:35 AM
3/28/2018 9:32 AM
3/27/2018 5:26 PM
3/27/2018 5:02 PM
3/27/2018 4:11 PM
3/26/2018 4:32 PM
3/26/2018 4:22 PM
3/26/2018 4:12 PM
3/24/2018 11:45 AM
3/22/2018 3:13 PM
3/22/2018 1:31 PM
3/22/2018 10:39 AM
3/21/2018 6:11 PM
3/21/2018 5:14 PM
3/21/2018 4:54 PM
3/21/2018 3.46 PM
3/21/2018 2.21 PM
3/21/2018 7:22 AM
3/20/2018 6:01 PM
3/20/2018 1:53 PM
3/15/2018 2.08 PM



CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q22 How well do current EDUCATION SERVICES FOR ADULTS offered
in Travis County meet the needs above? / 4 Los servicios actuales son
suficientes para satisfacer las necesidades de educacion de los
ADULTOS en el Condado de Travis?

Answered: 310 Skipped: 134

How well do
current...

English
classes for ...
Computer
classes
Continuing
education af...
Other
1] 18] 0.4 0.8 0.8 1 1.2 1.4 1.6 1.8 2
NOTAT SOMEWHAT VERY DONT TOTAL WEIGHTED
ALL/ 1 UN POCO MUCH/ KNOW AVERAGE
NO MUCHO INO
PARA SE
NADA
How well do current EDUCATION SERVICES FOR ADULTS 10.32% 38.71% 1280% 38.06%
offerad in Travis County meel the needs above? / gLos 32 120 40 118 Ky (1] 1.28

sarvicios actuales son suficientes para satisfacer las
necesidades de educacion de los ADULTOS en el Condado
de Travis?



CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q23 What are the education needs of YOUTH living in your
neighborhood? / ; Cudles son las necesidades de educacion de los
JOVENES que viven en su vecindario?

Answered: 310  Skipped: 134

Half-day
public...

Full-day
public...

Help finding |
public... :

Help finding
Infant and...

Other [ Otras
o 0.2 04 0.6 {13 :] 1 12 14 16
NOT SOMEWHAT A SERIOUS
NEEDED / NEED /! SE NEED / SE
NOC SE NECESITA NECESITA
NECESITA PCCO MUCHO
Half-day public pre-kindergarten for 3-year- 11.61% 15.16% 50.00%
olds { Pre-kindergarten de medio dia para los 36 47 155
nifios de 3 afos
Full-day public pre-kindergarien for 3-year- 10.00% 13.23% 52.26%
olds / Pre-kindergarten piblico todo el dia K} 41 162
para los nifos de 3 afios
Help finding public pre-kindergarten { Ayuda 13.55% 14 84% 47.10%
para encontrar pre-kindargarten pubfico 42 46 146
Help finding infant and toddler pasenting 11.61% 16.45% 47 42%
classes / Ayudar cémo encontrar clases paro 36 51 147
padres de infantas y nifios pequefios
Other / Otras 8.06% 4.19% 15.81%
25 13 49
] OTHER (PLEASE LIST)}/ OTRAS
1 Affordable schools
2 youth enrichment, afier-school programs
3 Midfschoal high/school
4 Opportunities for teens
5 More schools in the neighborhood for better teacher-student ratios
6 affordablo day care for workdng parents

18

DONT
KNOW |
NO SE

23.23%
72

24.52%

24.52%

24.52%
76

71.94%

TOTAL WEIGHTED

AVERAGE
310 1.92
30 183
310 1.85
310 187
310 0.64
DATE

4/5/2018 5:15 PM
4/5/2018 11:21 AM
4/312018 10n46 AM
4/2/2018 12:54 PM
33172018 11:14 AM
2072018 4:14 PM



CSBG Needs Assessment Survey / Encuesta sobre CSBG

32812018 1224 PM

7 Ayuda con becas

8 na 3 S © 328RO1B11:35AM

g Pre-kindar mas cerca 3/28/2018 10:28 AM

10 Qua haya una ruta de autobus para los niilos en la calle Piover 3/27/2018 5:55 PM

1 Public pra-ldndmg;;n-u?é? fs ot income-restricted 3127/2018 10:07 AM
"-;2 Transportacion para n!ﬁos autobuses umtar porque no rm'nian Ias mamas, 3:‘2572018 412 PM i

13 Parenting classes in this neighborthood. 3222018 3:13 PM

14 Don't know © amzotesi1PM
15 Clases de nubicion  aeoi8staPM
18 More offered all over. 32172018 3:45 PM

17 ‘GED dasses in community 312012018 10:41 PM

18 Dual Languago Services S o  312020186:01 PM

19 Start 1/2day gmdually increase merg taachefs for kids pm-k readlness dasses (prmy lrah]ng) 3/20/2018 1.53 PM
20 Lagente no sabe que se ofrecen programas para cuidar nifios 3162018 5; i's_P'M__ iy
21 accesstoesry chiidhood Intarvention, esp nor-english. for high-schoolers, workistudy fracks o~ 31572018208 PM

learn and earmn. ESL support. mental health support, esp for refugees or children with family
frauma.




CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q24 How well do current EDUCATION SERVICES FOR YOUTH offered
in Travis County meet the needs listed above? / ; Los servicios actuales
son suficientes para satisfacer las necesidades de educacion de los

JOVENES del Condado de Travis?

Answered: 310 Skipped. 134

How weil do
current.

Fult-day
public...
Hulp finding
pubiic...
Help finding
infant and..
Other
0 0.2 o4 0.6 08 ] 12 14
NOTAT SOMEWHAT
ALL Y {UNPOCO
NO
PARA
NADA
How well do current EDUCATION SERVICES FOR YOUTH 12.58% 31.29%
offered in Travis County meot the needs listad above? / jLos 39 a7

servictos actuales son suficientes para satisiacer las
necesidades de educacién de los JOVENES del Condado de
Travis?

16

VERY
MUCH /
MUCHO

13.55%
42

LA

DON'T
KNOW
I NO
SE

42.58%

TOTAL

310

WEIGHTED
AVERAGE



CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q25 What are the CHILD CARE needs of people living in your
neighborhood? / ; Cuales son las necesidades de cuidado infantil de las
personas que viven en su vecindario?

High quality
child care y...

High quality
child care...

High quality |
child cares...

High quality
child care...

Answered:; 310 Skipped: 134

Help finding :
high quality... |

Qther / Otras

High quality child care you can afford /
Cuidado infantil de alta calidad que usted
pueda pagar

High quality child care close to home or work
! Culdado infantil de alta calidad cerca de su
casa o trabajo

High quality child cares without waitlists /
Cuidado infantil de alta calidad sin lista de
espera

High quality child care offerad at all hours /
Cuidado infanlil de alta calidad ofrecido a
toda hora

Help finding high quality child care you can
afford / Ayuda para encontrar cuidado infantil
de alta calidad que usted pueda pagar

Other / Otras

# OTHER (PLEASE LIST) / OTRAS

Immigrant families- trust

=

NOT
NEEDED/
NO SE
NECESITA

T.42%
23

7.10%
22

7.74%
24

9.35%
29

9.03%
28

10.03%
31

SOMEWHAT A
NEED / SE
NECESITA

POCO

15.81%
49

14.19%
44

12.90%
40

12.26%
38

13.55%
42

3.56%
11

SERIOUS
NEED / SE
NECESITA
MUCHO

55.81%
173

56.45%
175

51.29%
159

52.90%
164

55.16%
171

14.56%
45

DON'T
KNOW
{NO SE

20.97%
65

22.26%
69

28.06%
87

25.48%
79

22.26%
69

71.84%
222

j[¢]

TOTAL WEIGHTED

AVERAGE
310 3.16
310 3.27
310 3.68
310 3.47
310 3.24
309 6.79
DATE

4/10/2018 12:21 PM
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Help getting neighbor helping neighbor options to allow parents work from their homes taking care
of other children or any opportunities like that.
hilingual {Spanish/English) child care
Affordable childcare
No small children
Affordable childcare
Childcare training for nannies to register their home daycare
Que los nifios tengan mucha proteccion- ya no permitir armas de fuegos para los jovenes
na
Parenting Classes
child care assistance for low income families
priority for teen parents as AISD has closed most daycares
Don't know
Income based childcare, childcare providers with a college degree/certification
Grants for extra funding
Culturally Diverse childcare employees
muy caro

we have many stay-at-home moms and extended family members who can care for children,
because their own wage potential is so low.

41912018 5:51 PM

4/5/2018 11:21 AM
41312018 10:46 AM
4/2/2018 1:36 PM
4/2/12018 12:54 PM
3/31/2018 11:14 AM
3/28/2018 12:24 PM
3/28/2018 11:35 AM
3/28/2018 9:32 AM
3/22/2018 3:13 PM
3/22/2018 1:43 PM
3/21/2018 6:11 PM
3/21/2018 2:16 PM
3/20/2018 10:41 PM
3/20/2018 6.01 PM
3/20/2018 5:59 PM
3/15/2018 2.08 PM
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Q26 How well do current CHILD CARE SERVICES offered in Travis

County meet the needs listed above? / ; Los servicios actuales son

suficientes para satisfacer las necesidades de cuidado infantil en el
Condado de Travis?

Answered: 310  Skipped: 134

How well do
current CHIL....

High quallty
child care...
High quality
child cares...
High quality
child care...
Help finding
high quality...
Other
o 0.2 0.4 06 X 1 12 14 16 18 2
NOTAT SOMEWRAT VERY DON'T TOTAL WEISHTED
ALL/NO [UNPOCO MUCH/ KNOW AVERAGE
PARA MUCHO INO
NADA SE
How weil do current CHILD CARE SERVICES offered in 18.06% 28T1%  1032% 42.90%
Travis County meet the needs listed abova? / 2 Los serviclos 56 89 32 133 30 1.06

sctuales son sufidentes para satisfacer las necesidades do
culdade infanti en el Condado de Travis?



CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q27 What are the care needs for SENIORS AND PEOPLE WITH
DISABILITIES living in your neighborhood? / ; Cudles son las
‘necesidades de cuidado para las PERSONAS MAYORES Y PERSONAS
CON DISCAPACIDADES que viven en su vecindario?

Answered: 310  Skipped: 134

information on
health needs...

Finding
medical...
Qther | Otras .
o 1 2 a 4 & & 7 a ] 10

NOT SOMEWHAT SERIOUS DONT TOTAL WEIGHTED

NEEDED/ A NEED/ NEEDI/SE KNOW AVERAGE

NO SE SE NECESITA /NO

NECESITA  NECESITA MUCHO SE

POCO
High quality daytimo care for seniors/people with B.06% 13.23% 53.55% 25.16%
disabiliies that you can afford / Cuidado por ol dia de 25 41 166 78 318 1.85
alta calidad para personas mayores/ con
discapacidades
Information on health needs for caregivers of 6.77% 15.16% 5484% 23.23%
seniors/peoplo with disabiities / Informacidn sobre las 21 47 170 72 310 202
necesidades de culdado para las personas que estdn a
cargo do cuidar a las personas mayores/con
discapacidades
Finding madical equipment for seniors/people with T74% 1548% 5194% 24.84%
disabiiies / Encontrar equipos médicos para [as 24 48 161 T 310 1.55
personas mayores/con discapacldades
Other / Otras 6.13% I55% 20,00% 70.32%
19 11 62 218 310 073
# OTHER (PLEASE LIST)  OTRAS DATE
1 Isolation- Senor activity programs clese to Houston Elementary 411042018 12221 PM
Affordable daytime care 44512018 5:15PM

3 | ha

pdvocacy programs to help seniorsipeople with disabifities 4/5/2018 11:21 AM
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4 Sidewalks and safe crossings / souessibﬂny fordisahmd persons 3/2872018 4:14 PM
Oiracer transportacion para las personas de mayor'edad quionﬂs no tienen ¢! apayo do otra 3/28R2018 1255 PM
persona para lievarios a sus citas de doctor o llevarios a rmooger su medidna de la farmadia sin
haber un costo, No todos ticnen el dinero para pagar ya que no estan trabafando por su edad o
porgue no son nacidos aqul.

6 Obtener pmhmhn- que vea e! gohiamu ¥ piense mas en ellos sobre sus neceddades ¥28/2018 1224 PM

7 na 372872018 11:35 AM

a Ayuda pera obtener un doctor aconumiou y tener ayuda para llevar a [as persoms de mayor edad 3!25}2018 10:43 AM
a sus citas.

9 Benches on mlghborhood parks A26/2018 4:37 PM

10 Nifios pequeiics tamblen necesitan equipos medicos y culdado de alta calidad qua estan 2612018 4:32 PM
descapacitados.

1 Parking handicuppo:t 32612018 202 PM

12 Assistanca wih paying for modications 32372018 10:27 AM

13 mare awarsness 32272018 3113 PM

14 Cuidos con mas horas y rrwacﬁvldadn pamn muc:ho tlempo santados. 3-'22!2018 10:35 AM

15 Don't know 32172018611 PM

16 Better access for wheelchairs in HUD housing; provision of social events that are fun but not 312172018 221 PM
overwhelmingly crowded.

17 Nurses, community health workers, 32072018 10:41 PM

18 Community Health Programs and Cultural Gensalogy Meetings 22018 6.01 PM

19 Ayuda para personas sin documentos 32072018 5:59 PM

20 Culdado para los qua no trabajaron y no califican 2072018 5:40 PM

21 People who care for clder people, more training for people who cam fnr older pcopla in home help  320/2018 1.53 PM
care and nurse homes

22 Lievarlos a sus citas del doctor 31972018 12200 PM

23 Servicios para of culdado para quienes no tienen segumnmial 3872018 11:16 AM

24 31572018 208 PM

linguistically and culturally appropriate health and recreation
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Q28 How well do current SERVICES FOR SENIORS/PEOPLE WITH
DISABILITIES offered in Travis County meet the needs listed above? /

¢ L.os servicios actuales son suficientes para satisfacer las necesidades
de cuidado para las PERSONAS MAYORES/PERSONAS CON
DISCAPACIDADES en el Condado de Travis?

Answered: 310 Skipped: 134

How well do

Information on
health needs...
Finding
medical...
Other
L+ 02 0.4 0.6 0B 1
NOT
AT
ALL/[
NO
PARA
NADA
How wetl do cumrent SERVICES FOR SENIORS/PEOPLE 12.26%
WITH DISABILITIES offered in Travis County meet tho needs a8

listed abave? / ¢ Los servicios actuales son suficientes para
satisfacer las necesidades de cuidado para las PERSONAS
MAYORES/PERSONAS CON DISCAPACIDADES en al
Condado de Travis?

12 14

SOMEWHAT
1 UN POCO

30.00%
a3

VERY
MUCH /
MUCHO

15.48%
48

18

DONT
KNOW
/NO
SE

42.26%
131

TOTAL

310

WEIGHTED
AVERAGE



CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q29 What are the health care needs of people living in your

neighborhood? / ;Cuales son las necesidades de atencién médica de las
personas que viven en su vecindario?

Answered: 310

Getting health
insurance /...

you can affa...

Finding a #
doctor /... |

Getting a
doctor's...

Mental health
services /...

Dealing with
substance us...

Health care |
screenings a... |

Mother/ child

health care ...
Other / Otras
0 1 2
NOT NEEDED
{NO SE
NECESITA
Getting heaith insurance / Obtener 6.45%
seguro meédico 20
Health care you can afford / Atencién 5.16%
médica que pueda pagar 16
Finding a doctor f Encontrar un 10.97%
médico 34
Getting a doclor's appointment / 11.94%
Obtener una cita con un médico a7
Dealing with health problems / 7.10%
Sobrellevar los problemas de salud 22
Mental health services / Servicio de 9.68%

salud mental ki)

SOMEWHAT A
NEED / SE
NECESITA PCCO

20.00%
62

10.97%
34

24.19%
75

23.87%
74

20.32%
63

15.16%
47

Skipped: 134

SERIOUS NEED
1 SE NECESITA
MUCHO

63.55%
197

74.84%
232

54.19%
168

51.61%
160

60.00%
186

61.29%
190

DONT
KNOW /
NO SE

10.00%
31

9.03%
28

10.65%
a3

12.58%
39

12.58%
39

13.87%
43

TOTAL

310

310

310

310

310

310

WEIGHTED
AVERAGE

2.37
242
2.2§
2.40
2.54

2.63



Dealing with substance use problems 10.97% 16.45% 56.45% 16.13%

{ Sobrellevar los problemas de abuso 34 51 175 50

de suslancias

Health care screenings and tesis / 8.06% 23.55% 55.16% 13.23%

Pruebas y exdmenes médicos 25 73 171 41

Mother/ child health care / Atencidn 9.35% 20.00% 54.52% 16.13%

médica para madres e hijos 29 62 169 50

Other / Otras 10.03% 4.85% 21.36% 63.75%

3 15 66 197

# OTHER (PLEASE LIST}/ OTRAS

1 Screenings are of no use when you can't get into care.

2 Under doctor care

3 The healthcare needs are critical because If you have insurance at your job, the insurance is too
expensive. If you qualify for medical Ins, you cannot afford to pay for your bills or food. If you
qualify for HealthCare you don't get full coverage for serious ilinesses such as cancer, tumors etc.
The System is so broken,

4 Dental

5 free or low-cost condoms, birth control, abortion services for people who need them

4] Patient navigation, education, options

7 Affordable healthcare

] Nutrition and preventive care programs

9 affordable healthcare services

10 Citas dentales que sean economicos y a la hora que se necesite.

1 Clinicas mas cercas

12 Ofrecer tambien consejeria gratuita por todos los evenlos que estan ocurriendo hoy en dia. Y que
hayan consejeros bilingues, Al igual ofrecer seguro que sea mas accesible para todos aunque no
tengan documentos de aqui.

13 Ayuda

14 na

15 Seguro mas economico de acuerdoe a lo que ganen, pruebas de ojos una vez al afno, consejeria
para jovenes, citas ver al mismo medico te hacen las mismas preguntas

16 Please RE-INSTATE the Big Pink MAMMO Bus....why was it stopped?

17 better health assistance for undocumented children

18 Don't know

19 Examenes mamaografias gralis

20 MAP for all; should AT LEAST be expanded to include up to middle class.

21 College student healthcare

22 Health education / mental health support groups

23 Community Health Workers-More needed

24 Nadie agarra Medicare plans, informacion de como conseguir IUDs for mom's

25 Quitaron chequeo de presion, se necesita chequeos de azucar, aseguranza medica economica
$10-%70 copay, medicinas para liroides $7-540

26 In person assistance, help seeing a good doctor, the same doctor.

CSBG Needs Assessment Survey / Encucsta sobre CSBG

310

310

310

309

PATE

4/10/2018 12:21 PM
4/10/2018 11:08 AM
4/9/2018 5:51 PM

4712018 8:16 AM
41512018 11:21 AM
4/4/2018 11:11 AM
4/2/2018 12:54 PM
3/31/2018 11:14 AM
3/29/2018 4:14 PM
3/28/2018 1:15 PM
3/28/2018 1:07 PM
3/28/2018 12:55 PM

3/28/2018 12:24 PM
3/28/2018 11:35 AM
3/26/2018 4:12 PM

3/23/2018 B:07 AM
3/22/2018 3:13 PM
3/21/2018 6:11 PM
3/21/2018 5:14 PM
3/21/2018 2:21 PM
3/21/2018 2:16 PM
3/20/2018 10:41 PM
3/20/2018 6:01 PM
3/20/2018 5:59 PM
3/20/2018 5:40 PM

3/20/2018 1:53 PM

2.7T5

253

2.74

6.21



CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q30 How well do current HEALTH CARE SERVICES offered in Travis
County meet the needs listed above? / ; Los servicios actuales son
suficientes para satisfacer las necesidades de atencién médica en el

Condado de Travis?

Answerod: 310 Skipped: 134

How weil do
current HEAL...

Health care
you can afford

Finding a
doctor

Gettinga
doctor's...

Deallng with
health problems

Mental health
services

Dealing with
substance us...

Health care
screenings a...

Mother/ child
health

Other

NOT AT

ALL /NO

PARA

NADA
How well do current HEALTH CARE SERVICES offered in 10.65%
Travis County mest the necds listed abova? / ;Los sesviclos 33

actuales son sufidentes par satisfacer las necesidades de
atencidn médica en el Condado de Travis?

SOMEWHAT VERY
1 UN POCO MUCH |
i MUCHO

39.68%  15.81%
123 49

.8 2

DONT TOTAL WEIGHTED
KNOW

AVERAGE
INO
SE
33.87%
105 310 1.37






CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q31 What are the basic needs of people living in your neighborhood? /
¢ Cuales son las necesidades basicas de las personas que viven en su

Healthy food
close to whe...

Clothes / Ropa

Public
transportati...!

Legal services
[ Serviclos...

Free internet
close to whe...

:

vecindario?

Answered: 310 Skipped: 134

Other I e _

SOMEWHAT A
NEED / SE
NECESITA POCO

25.81%
B0

31.29%
97

23.30%
72

21.04%
65

18.12%
56

4.52%
14

4] 1 2
NOT NEEDED
I NO SE
NECESITA
Healthy food close to where you 9.68%
live / Alimentos saludables cerca 30
de donde vive
Clothes / Ropa 16.45%
51
Public transportation / Transporte 14.24%
pablico 44
Legal services / Servicios legales 9.39%
29
Free internel close to where you 11.97%
live / Internet gralis cerca de 37
donde vive
Other / Otras 9.35%
29
# OTHER (PLEASE LIST}/ OTRAS
1 Help with ulilities
2 easler access to parks, outdoor space
3 homeless and mentally ill need shelter off the streets

SERIOUS NEED /
SE NECESITA
MUCHO

58.06%
180

40.65%
126

56.63%
175

55.02%
170

59.22%
183

18.06%
56

DONT
KNOW /
NO SE

6.45%
20

11.61%
36

5.83%
18

14.56%
45

10.68%
33

68.06%
211

10

TOTAL WEIGHTED

AVERAGE
310 2,00
310 2147
308 1.89
309 2,62
309 2,33
310 6.53
DATE

4/7/2018 8:16 AM
4/5/2018 11:21 AM
3/29/2018 4:14 PM



© W ~N D o b

11
12
13
14
15

16
17
18
19

CSBG Needs Assessment Survey / Encuesta sobre CSBG

Mejor proteccion cuando se trata de tecnologia, detener la invasion de privacidades
na

Servicios legales economicas

Abogado cuando lo necesito én el momento

Servicios legales cuando lo necesitas

Seguridad

free computers or internet

Que no suban mas biles esp. para los de 3a edad esp-luz,
Don't know

Limpieza de dentista para personas sin aseguranza
Trabajadores social

Should have the same sort of internet as pioneered in Nashville (?), where high speed internet
access is provided by the city

Raill Mass transit, utility bill high and not using heat {77?)
Sports leagues
Ayuda para llenar aplicaciones

recrealion programs and facilities.

3/28/2018 12:24 PM
3/28/2018 11:35 AM
3/28/2018 10:28 AM
3/28/2018 9.54 AM
3/26/2018 4:12 PM
3/26/2018 2:28 PM
312212018 313 PM
3/22/2018 10:39 AM
3/21/2018 6:11 PM
3/21/2018 5:14 PM
3/21/2018 3:36 PM
3/21/2018 3:24 PM

3121/2018 2:21 PM
3/20/2018 6:01 PM
3/20/2018 5:39 PM
3/15/2018 2:08 PM



CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q32 How well do current SERVICES offered in Travis County meet the
BASIC NEEDS listed above? /  Los servicios actuales son suficientes
para satisfacer las necesidades basicas en el Condado de Travis?

Answered: 310 Skipped: 134

How well do
current...

Clothes
Public
transportation
Legal services
Free Internst
close to whe.
Dther
0 0.2 0.4 0.6 o8 1 12 14 16 .8 2
NOT AT SOMEWHAT VERY DONT TOTAL WEIGHTED
ALLI/INO [UNPOCO MUCH! KNOW AVERAGE
PARA MUCHO [NO
NADA SE
How well do current SERVICES offerod in Travis County 9.68% 42.26% 14.52% 33.55%
meet the BASIC NEEDS listed above? / ;Los serviclos 30 131 45 104 310 1.38

actuales son sufidentes pama satisfacer las necesidades
basicas en ¢l Condado de Travis?



CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q33 What are the money management needs of people living in your
neighborhood? / ; Cuales son las necesidades de administracion de
dinero de las personas que viven en su vecindario?

Answered: 310  Skipped: 134
Help applying
for Soclal...
Education on
how to budge...

Getting aloan
without a hi...

Getting a loan
without usin..

Other / Otras |

4] 1 2 2 4 5 G T 8 ] 10
ROT SOMEWHAT SERIOUS DONT TOTAL WEIGHTED
NEEDED/ A NEED/SE NEED I/ SE KNOW AVERAGE
NO SE NECESITA NECESITA I NO
NECESITA POCO MUCHO SE
Help applying for Social Security Disabfity or other 10.65% 22.26% 4161% 2548%
benefits / Ayuda para soficitar la discapacidad del 33 69 129 79 310 1.80
Seguro Social y otros beneficios
Education on how to budgot, improve credit, reduce 8.06% 20.00% 56.13% 15.81%
debt and increase savings / Educacion sobre como 25 62 174 48 310 216
hacer un presupuesto, mejorar el crédito, reducir
deudas y aumentar los ahorros
Getting a loan without a high interest rata / Obtener 9.68% 16.77% 58.06% 1548%
un préstamo sin una tasa de interés alta 30 52 180 48 310 217
Getiing a loan without using pay day, title loan, or 10.32% 12.58% 57.10% 20.00%
pawn shop f Obtener un préstamo sin utilizar 32 39 177 62 310 207
anticipos del dia de pago, préstamos sobro &l Hituto
de! auto o casas de empeiio
Other/ Otras 7.12% 4.21% 17.15% T1.52%
22 13 53 221 309 067
£ OTHER (PLEASE LIST)/ OTRAS DATE
1 Unrealistic programs on budgeting 411012018 1221 PM
2 Elderly neod to know who/ what! where can help! 41972018 2:02 PM
3 Education on basic services available- snap, tanf 47712018 8:16 AM
4 Knawing how to avold scams, knowing where to complain about scams (such as FTC, CFPB) 4/5/2018 11:21 AM
] Fee fres banking II2018 11:14 AM



CSBG Needs Assessment Survey / Encuesta sobre CSBG

help not living paycheck to paycheck or;;ing pushed out of the neighborhood 32972018 4:14 PM
T Ofracer cursos para aprendear sobre como adminéstrarsa y saber mas sobre como obiener mejor 3282018 12:55 PM

credito. Al igual como saber que significa obtener un buen interes cuando se trata de un prestamo

© una compra de un camo o casa. Muchos jovenes no saben sobre estas cosas y se endeudan

mucho sl deciden sacar prestamos para la universidad. No todos los jovenes saben como

admnistrarse.
a Obtener programas sobre como educar a las personas para administracion de dinero. 287218 12:24 PM

na 3282018 11:35 AM
10 Soficitar retiro y saber si s puede trabajar 32812018 9:54 AM
1 Prestar mas cantidod A26/2018 412 PM
12 Acceso a prestamos para personas sin documentos para negocios y necesidades para padres 372612018 228 PM

indocumentados con hijos en la universidad
13 how bout a loan with 0% interast, especiaily for thase souts who CANNONT AFFORD the intarest! 32372018 8:.07 AM
14 i budget classes in low income areas 3222018 3113 PM
15 Don't know 2112018 6:11 PM
16 Investing!1? 32112016 221 PM
17 Special financing 3202018 10:41 PM
18 Know your rights tranings, citizenship drives, voter registrations 32072018 6:01 PM
19 Paga mas refinancear su casa A20/2018 5:59 PM
20 banking 3152018 2:.06 PM




CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q34 How well do you think current SERVICES for MONEY

MANAGEMENT offered in Travis County meet the needs listed above? /

¢ Los servicios actuales son suficientes para satisfacer las necesidades
de administracion de dinero en el Condado de Travis?

Answered: 310 Skipped: 134

How well do
you think...

Educatlon on
how to budge...
Getting a loan
withouta hl..
Gatting & loan
without usin..
Other
o 02 0.4 0.6 (1] 1 12 14 16
NOTAT SOMEWHAT VERY
ALL f { UN POCO MUCH/
NO MUCHO
PARA
MADA
How weldl do you think current SERVICES for MONEY 19.68% 2839% 11.29%
MANAGEMENT offercd in Travis County meset the needs listad B1 88 35

above? ! i Los servicios actualos son suficientes para
satisfacer las necesidades de administracién de dinero en el
Condado de Travis?

1.8

DON'T
KNOW
INO
SE

40.65%
126

TOTAL

30

WEIGHTED
AVERAGE



CSBG Needs Assessment Survey / Encuesta sobre CSBG

Q35 Please put the top 6 needs in order for your neighborhood from 1 to
6. 1 means it is the greatest need and 6 means it is the least important
need. / Por favor indique las 6 necesidades principales para su
vecindario con los nimeros del 1 al 6. 1 significa mayor importancia y 6
significa una necesidad de menor importancia.

Answered: 287  Skipped: 157

Housing
services /...

Employment /
Empleo

Education /
Educacién

Health and
mental healt...

Basic Needs /
Necesidades...

Other / Otras

Did Not Answer
0 1 2 3 4 5 & 7 ! 9 10

1 2 3 4 5 6 7 TOTAL SCORE

Housing services / Servicigs de vivienda 38.68% 18.47% 14.98% 1533% 11.15% 1.39% 0.00%
M 53 43 44 32 4 ] 287 5.54

Employment / Empleo 15.73% 28.32% 20.63% 18.18% 16.43% 0.70% 0.00%
45 81 59 52 47 2 ¢ 286 5.07

Education / Educacion 769% 1573% 2B.67% 26.57% 19.93% 1.40% 0.00%
22 45 §2 76 57 4 0 286 4.60

Health and mental health / Salud y salud 19.30% 21.05% 18.60% 23.86% 16.84% 0.35%  0.00%
mental 55 60 53 68 48 1 0 285 5.01

Basic Needs / Necesidades basicas 16.20% 15.85% 1549% 15.85% 34.B6% 1.76% 0.00%
456 45 44 45 98 5 0 284 4.57

Other / Otras 2.83% 0.35% 1.77% 0.35% 0.35% 94.35% 0.00%
8 1 5 1 1 267 0 283 2.22

Did Nat Answer 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

0 0 0 0 0 0 o 0 0.00
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11
12
13
14
15

16
17
18
19

20

21

22
23

24
25
26
27
28
29

30

CSBG Needs Asscssment Survey / Encuesta sobre CSBG

Q36 Other (please list) / Otra

Answered: 64  Skipped: 380

RESPONSES

(Did not ranked all needs on paper survey)

(Did not ranked all needs on paper survey) Can't rank because these are all highly needed.
Heyden Hierarchy- Maslow on its head

{Did not ranked all needs on paper survey}
(Did not ranked Basic Needs or Other on paper survey)
{Did not ranked all needs on paper survey}

(Ranked needs as 1-Servicios de vivienda, Empleo, Educacion, Necesidades basicas and 5-Salud
y salud mental on paper survey)

(Did nol ranked all needs on paper survey)
(Ranked all needs as 5 on paper survey)
{Did not ranked all needs on paper survey)
(Ranked all needs as 1 on paper survey)
{Ranked all needs as N/A on paper survey)
{Ranked all needs as 1 on paper survey)
{Did not ranked all needs on paper survey)
{Did not ranked all needs on paper survey)

{Ranked needs as 1-Housing services, 3-Basic needs, 4-Education, Health and mental health, 5-
Employment, 6-Other on paper survey)

(Ranked all needs as 'Don't know' on paper survey}
(Ranked all needs as 5 on paper survey)
(Ranked all needs as 'Don’'t know' on paper survey)

(Ranked needs as 1-Empleo, Educacion, Salud y salud mental, Necesidades basicas, 2-Servicios
de vivienda on paper survey)

(Ranked needs as 1-Health and mental health, 3-Employment, 4-Housing services, 5-Education,
Necesidades basicas on paper survey)

{Ranked 3-Salud y salud mental, 4-Servicios de vivienda, Empleo, Educacion, Necesidades
basicas on paper survey)

{Rankad all needs as 1 on paper survey}

(Ranked 1-Housing services, Health and mental health, Basic needs, 2-Education, 4-Employment,
Other

(Ranked only 3 of the 6 neads)

{No response provided on paper survey)
(No response pravided on paper survey)
{Ranked all as 2) Education- Stay in school
All should be listed as one.

Child Care

Accessibility to quality parks and recreation space

DATE
4/11/2018 12:44 PM
4/10/2018 12:21 PM

4/10/2018 11:08 AM
4/10/2018 9:20 AM
4/9/2018 5:28 PM
4/9/2018 5:09 PM

4/9/2018 5:04 PM
4/9/2018 4:58 PM
4/9/2018 4:51 PM
4/9/2018 4:31 PM
4/9/2018 4:23 PM
4/9/2018 4:20 PM
4/9/2018 4.17 PM
4/9/201168 4:10 PM
4/9/2018 4:03 PM

4/9/2018 3:31 PM
4/9/2018 3:26 PM
4/9/2018 3:21 PM
4/9/2018 3:14 PM

4/9/2018 3:08 PM

4/9/2018 3.04 PM

4/8{2018 2:56 PM
4/9/2018 2:51 PM

4/9/2018 2:46 PM
4/9/2018 2:38 PM
4/9/2018 2:28 PM
4/9/2018 2:20 PM
4/9/2018 2:02 PM
4/5/2018 9:33 AM
4/4/2018 11:11 AM



k)|
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a3
34
K5
36
37

28
39

40

41
42
43

45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
€0
61
62
63
64

CSBG Needs Assessment Survey / Encuesta sobre CSBG

Displacement

Recreation for families: movies, skating, and bowling...

Teenfyouth program (activities) free or reduced

public transportation

Adequate law enforcement resouces and an adequate system of streets and roads.
Cuidado infantil

Todas son muy importantes pero tambien creo que deberian de haber maestros que apoyen mas
a los estudiantes y crear una buen relacion para que ellos tengan ganas de estudiar. No deberian
de basarse solamente en pasar €l examen que hacen cada ano. Hay muchas cosas mas que se
podria ensedfar,

criminal system advise

Transporiacion de como llegar a las citas de doctor porque tengo dificultad de saber donde queda
el doctor y no tengo quien me lleve.

4- rentas mas accesibles, 3- no tiene beneficios y medico, 5 clases de GED, 1- madico
comunitaria no tiene citas, 2- bancos de comida

Parada de autobus cerca del hogar para los nifios tener acceso.
A grocery slore HEB plus

none

Muy dificil de escoger

Transporie publico

Food

bilingual services

Affordable housing for people on fixed incomes.

Access to quality medical center close to home.

tax regulation

These are all important issues. Housing/rent prices are too expensive for most families in Austin.
Available and AffordableTransportation

daycares

legal assistance

Don't know

Buenas clases en Ingles.

Amnistia para inmigrantes.

Historical Preservation

child care

Worker Owned Businesses

Finanical assistance or loans

Servicios para ayudar a gente con problemas de abuso de sustancias
Don't know

sale, affordable, reliable transportation

4/3/2018 1:33 PM
4/3/2018 11:03 AM
4/2/2018 12:54 PM
4/2/2018 11:36 AM
4/1/2018 1:38 PM
3/28/2018 1:15 PM
3/28/2018 12:55 PM

3/28/2018 11:35 AM
3/28/2018 10:43 AM

3/28/2018 9:20 AM

312772018 5:55 PM
312772018 5:26 PM
3127/2018 2:18 PM
3/126/2018 4:12 PM
3/26/2018 2:56 PM
3126/2018 1:42 PM
3/26/2018 12:23 PM
3/26/2018 11:56 AM
3/26/2018 11:12 AM
3/26/2018 8:06 AM
3(23/2018 10:20 AM
3/23/2018 8:07 AM
3/22/2018 3:13 PM
3/22/2018 1:43 PM
3/21/2018 6:11 PM
3/21/2018 5:00 PM
3/21/2018 3:36 PM
3/21/2018 2:57 PM
3/21/2018 10:04 AM
3/20/2018 6:01 PM
312012018 4:18 PM
3/19/2018 11:16 AM
3/15/2018 2:41 PM
3/15/2018 2:08 PM
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2018 COMMUNITY SERVICES BLOCK
GRANT KEY INFORMANT INTERVIEW
QUESTIONS AND RESULTS







Interview Questions
Date of Interview:

Name of Person Being
Interviewed:

Title:

City or County Represented: Travis

Austin Public Health is conducting a Community Needs Assessment as part of the requirements to receive Community
Services Block Grant {CSBG) funds from the Texas Department of Housing and Community Affairs. CSBG is a core funding
source for the six (6} neighborhood centers and three outreach locations operated by Austin Public Health. As part of the
survey, we are interviewing key stakeholders in the community.

1. What do you know aboutAustin Public Health's Neighborhood Centers and the services we provide that help address
needs of low-income persons?

2. What do you think are the top five key needs of low-income persons in Travis County?
The needs could be in the areas of employment, education, income and asset building assistance, housing, health and social
behavioral development, emergency assistance/services, helping persons to become self-sufficient, or coordination of
services and connecting persons to services, or other needs.

1)

2}

3}

4)

5)

3. What suggestions can you provide on how the needs could be addressed?

4. What do you think are some of the barriers to people accessing the services they need in Travis County? What are
your suggestions for addresssing these barriers?



5. What do you think are some of the gaps in services in Travis County and do you have any suggestions on how to
address the gaps?

6. A study found that Austin ranked as one of the top 10 most economically segregated metro areas in the US. In your
opinion, what are the factors contributing to inequality in Austin and Travis County?

7. What opportunities in the community can be leveraged or maximized to help tackle poverty?

8. Do you have any other feedback?




wayths ay) jol
300 Busjt) peoAs 01 110N

SUOIRAIR oM )
1BOYH RV LR 40 Y3

Adwagy Apue 4

ettty L5 Shipry sy )

UMW »riginl hsppng| frr e IRI] gy
Rocss il mioyy] jo tapucud Yl ulye 4L S4qy) ) saiieq adenSuey v (papnpas sdendun
it L sdenbun
Jagntem TRases epoi Ruaysds o o) wonodREs [T TERAIE 14 0L B & wTur Mgy
purisioyhus useaisq| o) Rapury jo 3o Sumuay s yo e 1Bencasrp Lyl wlsls |0 ey puE Ayunuusas juesauus
Atyenbauy samesd RHASEE Byl 40 BN BN 19940 WY 1041 0 0]
papeau] ey scel suiss Suukpiuspl | FANAISE JO ITELRIEEY O ) AHnp un s Ty Wy pesu ongm spdoad | 238004 Al e} pgnd J0 §e] APUNIALICT PUR TIRELMCH] BN ampad |
A PN J0 iuLIme o it teludghp finurpuly AR SENANS O LoD S SR Yy By UL Sty BNl ERA WO YH NS 1)
PR -TIET. ) muny
[ 2 BAALYY (T Ty wirgy s o = jo e T Yue ey ey

Kpudug 1aif) “snmsnity papmd|

Fuppbin i pryrpoisy

Mlg»ni

e

SRR AYURUALIG B U PR

Usuom sof Lile . e om0 APRPRARLIED BRI WD TRy Spthoad SN B Y SRMALK) umnrpodni g smppgroy LOF NP SADLY| Rumaen Y 4of; S383n)83 friutiBaamu|
R pUS IR (tyArne) R uanears Ui g B s il 20 SRS E TPy oy
‘a3usya smwop] Ay [RE305
Ayayes qand oy BTt MO noy WQrRICHT]  ROOYIS PP AQ BN PO Sayodns gooy: 3wy wontuodsie] BummriL Y1 Qoy wonienpy | YT e ey
eyl 03 $140M | aunTus Auna pud A e PPING Ay
et swnre RaAgno 4 1pasy
EANLNULSELAN PUR {RLUSUARLRALT
N L+f £aney yead Raanpg yooa» NS 99| Y - wawlophury pasu Jey suAoEhUsUT| T
® KRy ZT 1 50y soepd ajeg) TumusIrumu Aoy YITd Sk e iriuti |
Binoy FUL RS LT TR b ] ) Sumntsy g0y ERALITY TRy By i T i Loy eanp FEMAM B4 13B0UAY] 000 LEFAIING S8EHE o |
PuT mqTELCyY| "eUAGUT Bunjum TupTa) Hutilnumn st Nussey

QF mdwuaLy

§ MdpuN

$B30s JpRIRS S|

T34

§ IBpLITLLG|

sy

Cap BieAngTaH

SUNSAY MAAIBIUY S|BHIO PalI2NT

J PIADIY 3JAIRS PUE SJBUMRd ANunwwoy

-Eb—:o—i-._mg gm:-._ugm—!







T Austin
AP public
Health

EEEEEEEEEEEEEEEEEEEEE

2018 COMMUNITY SERVICES BLOCK
GRANT FOCUS GROUP QUESTIONS AND
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Neighborhood Centers Community Needs
Assessment

Introduction

This packet contains resources to conduct the focus groups for the Community Services
Block Grant. Three focus groups will be conducted with the support of Neighborhood
Centers staff and community partners. The purpose of the focus group is to gain
qualitative data around the needs experienced in Travis County.
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Focus Group Instructions

Planning

Participants from the following target audience were recruited to learn more about the
needs not easily found from a secondary analysis of quantitative data.

e Opportunity youth

¢ Families with children under the age of 18
» Recently arrived immigrant community

e Rural communities

Before the Focus Group
Before the focus group, assemble the items on the Focus Group Checklist:

* Name cards/ tags and markers

e Copies of the Focus Group Guide
* Consent forms

» Large postit paper

» Sticker dots

o Copies of receipt of incentives

s Gift cards

Confirm participants attendance by cailing them the day before the focus group.”

During the Focus Group

1. Test recording device by making sure enough space is available.

2. Everyone present should sign a consent form before the beginning the focus
group.

3. Use the Focus Group Guide as the script for facilitating the focus group including
the introduction, confidentiality disclaimer and focus group questions.

After Focus Group

1. Summarize the results of the focus group discussion in Word document.
2. Share audio (iPhone device) with Sara Acevedo
3. Delete audio from device



Focus Group Script

Introduction

Thank you for joining us today. | am [name] and these are my coworkers from the
[name of the organization]. We are working with the Neighborhood Centers, which is
managed by Austin Public Health, to do a Community Needs Assessment. Part of the
assessment process involves doing surveys and conducting focus groups such as this
one to better understand the ever-changing community needs.

Every year the Neighborhood Centers receives about a million dollars to tackie
community issues. The purpose of the focus group is to hear specifically from
[subpopulation/ community] on the issues most affecting your community so that
together we can decide the type of services that should be provided with those funds.

Today's discussion will take about an hour. Information from this focus group and other
data we collect will not identify you in the written report. Your answers will be kept
confidential and will only be used for this assessment. It will not be shared with
[recruiting agency].

We would like to record the focus group to accurately capture everything you share with
us today. Do we have your permission to record this focus group?

[If yes, begin recording] Ok, thank you. | am now recording. If at any point during our
discussion you wish me to turn the recorder off, please let me know and | will do so.

Do you have any questions before we begin? If at any time you have questions, please
ask.

[Participant Background]

To get started, I'd like to know your first name and tell us what part of Austin do you call
home.

[Word Storming Activity]

We would like to know more about your community as part of the larger Austin. We
have two pieces of large paper and markers, and | want you to think about a word that
describes your community and a word that describes Austin. Think about your
community as a puzzle piece that makes up the larger Austin puzzle. There are no right
or wrong answers. Once you have given it some thought, go ahead and grab a marker
and jot it down on the sheets of paper on the wall.

[Summarize ideas expressed)

Are the words from the charts that stand out to you? Which ones?



[Needs and probes by domain]

We know that while communities might face challenges, they are nevertheless strong
and learn how to thrive with the resources they are provided. We know that Austin has
grown and it can be prosperous for a ot of people. However, we want to know whether
all people can get these resources and identify the resources they are not getting.

For example, in the 2015 assessment residents ranked employment as the top need
followed by education [reference the top § needs chart]. The most critical needs related
to education were help going to college, followed by parenting classes and computer
classes. Of course, times change.

1. What do you see as current needs faced by people in your community?
a. Probes
i. As it relates to employment...
ii. Education
iii. Money management
iv. Housing
v. Health
vi. Civic engagement

[Ranking Needs Activity]

I'm going to hand out 3 sticker dots for you to place next to the top 3 needs you
identified.

[Barriers/ Solutions] Jill Smith

2. What do you think would help the community and why?
a. Probe:
i. Services
ii. Programs
iii. Systemic changes

[Changes over time]

3. If you had magic glasses what would you like to see in this community five
years from now?

[Strengths in community]
4. What do you like about your community and why?

[Summarize ideas expressed]



Focus Group Script: Spanish

Intro

Gracias por formar parte de este grupo de entrevista. Soy [name] y mis compafieras
[names] de los Centros Comunitarios, o Neighborhood Centers en ingles. Estamos
trabajando en una evaluacion de la comunidad que se esta llevando a cabo por el
departamento de Salud Publica de Austin.

Algunos tal vez conoceran los Neighborhood Centers, son centros administrados por la
Salud Publica y se ubican en varias partes de la ciudad. Se proporcionan una variedad
de servicios tales como servicios basicos, servicios sociales, servicios de salud y
referidos a otros servicios [hand out fliers).

Para llevar a cabo una evaluacion de la comunidad se recopila informacion a traves de
encuestas y entrevistas como esta. Las encuestas nos dan cierta informacion, pero no
nos brindan las anecdotas que describen las situaciones que nuestra gente estan
viviendo actualmente. Por eso, les agradecemos mucho por el tiempo que nos regalan
con esta entrevista ya que esperamos llegar a entender lo que se necesita en la
comunidad. A base de la informacion que conseguimos, nos ayudara determinar los
servicios que se deben brindar a traves de los Neighborhood Centers. Lo valioso de
este proceso es que viene de ustedes y no de alguien ajeno. Como personas que viven
en el Condado de Travis y cuyos hijos asisten nuestras escuelas, quisieramos saber
que barreras impiden a las familias superarse en Austin.

Quiero recalcar que lo que se hablara hoy dia sera confidencial. Si nos dan permismo
quisieramos grabar la conversacion solo con el proposito de captar correctamente lo
que se hablo. No usaremos sus apellidos en esta entrevista ni nos interesa su estatus
migratorio. Es muy importante que sepan que no se identificaran los participantes de
este grupo en ningun reporte publicado.

Nos dan permiso para grabar esta entrevista? [If yes, begin recording] Gracias, ya
estamos grabando. Si en algun momento prefieren que apague la grabadora, me lo
dejan saber y lo pausamos.

Alguna pregunta? Sientan confianza en pedirnos que aclare cualquier cosa que no he
podido explicar bien.

[Participant Background]

Para empezar, quisiera saber su primer nombre y hace cuantos afos son vecinos de
Austin. Nosotras Podemos empezar. [Gauge for comfort level. If comfortable ask about
their neighborhood]



[Word Storming Activity]

Ahora quisiera conocer mas de sus comunidades, ya que forman una parte de lo que
es Austin. Es como si cada comunidad fuera una pieza de un grande rompecabeza y
esa rompecabeza es Austin. En esta dinamica, hemos escrito sobre dos hojas de papel
“‘comunidad” y la otra “Austin.” Me podrian poner una sola palabra que describa su
comunidad y otra palabra que describa Austin. No hay respuestas incorrectas. Todo se
vale. Los que desean anotarlo, pueden escoger su marcador y escribirlo o lo pueden
decir en voz alta y nosotros lo escribimos.

[Summarize ideas expressed]

Alguna palabra anotada que sobresalga en estas hojas?

[Needs and probes by domain]

Sabemos que a pesar de las circunstancias, las comunidades logran superarlas con o
sin los recursos. Tambien sabemos que Austin es una ciudad prospera para muchos.
Lo que queremos saber es si todos tienen accesso a esos recursos € identificar
aquellos que no estan llegando a las comunidades, en este caso a las familias con hijos
menores de 18 afnos.

5. Cuales necesidades se estan viendo hoy en dia por las personas en su
comunidad?
a. Probes

i. Relacionadas al empleo
ii. educacion
iii. administracion economica
iv. salud y salud mental
v. incorporacion/ integracion

[Ranking Needs Activity]

Ahora les vamos a repartir 3 puntitos/ calcomanias y si las pueden colocar a las 3
necesidades que usted cree sean las mas importantes.

[Barriers/ Solutions] Jill Smith

6. Que soluciones o ideas proponen para ayudar a la comunidad?
b. Probe:
i. Servicios
ii. Programas
iii. Cambios sistemicos (leyes)

[Changes over time]



7. Siles diera una varita magica, como les gustaria que fuera su comunidad
en 5 afos?

[Strengths in community]
8. Que es lo que mas les gusta de su comunidad?

[Summarize ideas expressed]



Consent Form

Consent Form

l, , understand that this a confidential focus group discussion

about community needs for Austin Public Health. The focus group took place on
. An assessment is being done by the Neighborhood Centers, a program

managed by Austin Public Health, because it is required by the grant that funds it. Every 3
years an assessment is done with the community to understand their needs and help
prioritize the services offered by Neighborhood Centers. During our discussion, my full
name will not be shared outside of this group or in any reports being written. Everything
said will be confidential and not be connected to me personally. My participation in this

group is voluntary.

Participant’s signature

Consent Form

1, , understand that this a confidential focus group discussion

about community needs for Austin Public Health. The focus group took place on
. An assessment is being done by the Neighborhood Centers, a program

managed by Austin Public Health, because it is required by the grant that funds it. Every 3
years an assessment is done with the community to understand their needs and help
prioritize the services offered by Neighborhood Centers. During our discussion, my full
name will not be shared outside of this group or in any reports being written. Everything
said will be confidential and not be connected to me personally. My participation in this

group is voluntary.

Participant’s signature




Consent Form: Spanish

Formulario de Consentimiento

[su nombre] he sido invitado a participar en una entrevista de

grupo que se llevara a cabo el [fecha] con el proposito de realizar una

evaluacion de comunidad, la cual es dirigida por los Centros Comunitarios (Neighborhood
Centers), Departamento de Salud Publica de Austin. Se require evaluar las necesidades con
el apoyo de la comunidad cada 3 anos con la finalidad de entender las necesidades y asi
priorizar los servicios que ofrecen los Centros Comunitarios. Mi nombre completo no sera
divulgada fuera de esta entrevista y se mantendra confidencial. Mi participacion es voluntaria.
Recibire una tarjeta de regalo con el valor de $10 por el departamento de Salud Publica de

Austin como incentivo por participar en la entrevista en grupo,

Firma

Formulario de Consentimiento

[su nombre] he sido invitado a participar en una entrevista de

grupo que se llevara a cabo el [fecha] con el proposito de realizar una

evaluacion de comunidad, la cual es dirigida por los Centros Comunitarios {Neighborhood
Centers), Departamento de Salud Publica de Austin. Se require evaluar las necesidades con
el apoyo de la comunidad cada 3 anos con la finalidad de entender las necesidades y asi
priorizar los servicios que ofrecen los Centros Comunitarios. Mi nombre completo no sera
divulgada fuera de esta entrevista y se mantendra confidencial. Mi participacion es voluntaria.
Recibire una tarjeta de regalo con el valor de $10 por el departamento de Salud Publica de
Austin como incentivo por participar en la entrevista en grupo,

Firma
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Incentive- Receipt Form

I, (printed name) received from Austin Public Health a gift card in

the amount of $10.00 for my participation in 2018 CSBG Community Needs

Assessment which took place on (date). | have signed

below to state that | have received this token of appreciation.

Participant’'s Signature Date

Incentive- Receipt Form

I, {printed name) received from Austin Public Health a gift card in

the amount of $10.00 for my participation in 2018 CSBG Community Needs

Assessment which took place on (date). | have signed

below to state that | have received this token of appreciation.

Participant's Signature Date

Incentive- Receipt Form

l, (printed name) received from Austin Public Health a gift card in

the amount of $10.00 for my participation in 2018 CSBG Community Needs
Assessment which fook place on (date). | have signed

below to state that | have received this token of appreciation.

Participant’s Signature Date
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Focus Group Summary Form

General information
Daleand Tme | —

Target Audience !

Facilitator i

Planning partners

Participant recruitment |

Language preference

Location

Discussion Notes

List of current needs (question #1)

List of solutions discussed (question #2)

List of desired changes (question #3)

List of community strengths and assets (question #4)

i



Recruitment Blurb

Austin Public Health and the Neighborhood Centers would like your feedback. Austin
Public Health receives grant money from the federal government to tackle issues
related to poverty in Travis County. The services are provided through its 6
Neighborhood Centers and 3 mobile sites. Every three years a community-wide
assessment is conducted to understand the ever-changing needs faced in the
community. Information is gathered from various sources to gain a comprehensive
grasp on the conditions and causes of poverty—published reports, Census data,
community interviews, surveys and lastly focus group which will provide the greatest
insight into the challenges and strengths demonstrated by the community.

The findings from the assessment will be used to help the Neighborhood Centers
prioritize the social services provided. A final report will be submitted to the Texas
Department of Housing and Community Affairs.

The focus groups will take about 45-60 minutes. The focus group is open to 8 to 12
community members who are interested in shedding light on the issues not otherwise
captured through other sources of data. Participants in the focus group will receive a
$10 gift card to HEB for their time.
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Focus Group Summary Form

General information

Date and Time

Wednesday, March 28, 2018

Target Audience

LEP Parents of children pre-k 3- 5" grade

Facilitator

Sara

Planning partners

Neighborhood Centers, Parent Support Specialist

Participant
recruitment

18 participants

Language preference

Spanish and some English

Location

Parent Support Specialist classroom

Discussion Notes

Introductions:
18 participants (17 female

Icebreaker

s and 1 male)

Your Community

Trafico

Inseguridad peatonal

Ambiente — variedad de diferentes culturas

Diversidad de gente

Mucha cultura

La inseguridad para caminar en la calle por el problema de
homeless

Falta de seguridad en el norte de Austin

Lamar and Rundberg have the most unsafe route to walk in
Austin

Homeless near 35 and Rundberg and intersection

Esta creciendo

Despues de muchos ancs puedo identificar los rostros de las
personas que viven en nuestra comunidad y las calles donde
viven cuando te los encuentras en la HEB {Daisy)

Desarrollo economico

Amo mi comunidad {Daisy)/ love for our community
Crecimiento economico

Muchas culturas

Austin

Love for Austin
Love and acceptance for everyone

14




Limpio comparado a Houston y Dallas

Hay parques )

A lot of construction which means more congestion which is
good for the future, but suffering the consequences now
Against people coming here — Mrs. H

Too many new people

Gentrification, take an old house and building a new one. It's
everywhere. Wanted to cry because the entire block on my
mom'’s neighborhood has been replaced

Muchas culturas/ diversidad

Es una ciudad bonita

El lago hermoso

Areas verdes por todo alrededor de Austin

High in allergies

Areas recreativas

No seguridad para caminar

Processing Ice Breaker

L)
o

L)
...

%

’s

L)
.'.

Se destaca mas el trafico y la construccion

(Erika) - toda la construccion y el trafico

La diversidad de culturas

La seguridad al caminar porque si necesitamos mas seguridad
Pero e ponen mas atencion en el sur de Austin si se enfocan en proveer mas sidewalks
Lo que destaca en todo Austin, como que ponen mas atencion al sur de Austin como
“Como que hay una division en la seguridad. Hay otras areas que tienen mas seguridad
que nosotros aqui.

La verdad hay muchas cosas que nos hace faltan aqui que hay en

otros lugares que aun no temenos accesso a ello.”

< En la calle Losber

y en Rundberg no hay semaforos para detener el trafico para los que

salen temprano, solo los de la tarde

e

En Rundberg les da el horario a los ninos a cada hora
Y en la otra calle no lo tienen asi que hay una gran diferencia

List of current needs (question #1)

Employment

low wages for latino community

No actual family can afford, low pay

no servicio medico para la poblacion (lack of job benefits, or
not eligible)

Education

necesidad de una persona para dirijir el trafico para la
seguridad de las escuelas

puentes peatonales

falta de igualdad en la educacion, algunos reciben mas que
otros

15




seguridad en las escuelas (violencia en las escuelas, por
ejemplo tiroteos)

“Es muy dificil de tratar de mantener la calma y de salir por lo
que esta pasando y los ninos lo absorben”

‘Esta area es la que es mas peligrosa”

Haber mas seguridad en todas las ecuelas alrededor
Leander High School — los nifios no ponen atencion al cruzar
las calles porque estan en el telefono

Housing

Vivienda accessible: “La situacion de la vivienda es muy cara
para personas independientemente del estatus migratoria y
situacion legal pero la situacion es bien dificil porque no hay
calidad de vivienda y es muy caro porque re-pintan, remodelan
los mismos apartamentos viejos y el servicio al igual que fa
comunidad es pesima porgue no tenemos la voz para que lo
arreglen. Tenemos que aguantar.” PSS

La falta de vivienda accessible

El agua la subieron muchisimo en los apartamentos,

Techo tiene un hueco

Cucarachas

Money mgmt.

vivienda accessible con servicios de calidad y sin
impedir/importar el status migratorio
mayor control de acceso para la seguridad de inquilinos

Health

dificil de poder recibir ayuda

Fumigar los apartamentos y empeora. El problema no se va a
eliminar porque en si es la vivienda.

“no importa cuanto limpies siguen y siguen las cucarachas y si
tienen muchos afos de construccion y ya no es lo higiene de
las personas”

miedo a salir a recoger a sus ninos porque hubo una persona
que fue recogida por ICE

* Inseguridad-“ansiedad, estresante en la comunidad”

e “Los nifios viven con miedo de que “la gente mala’” se
lleven a sus padres asi que causa miedo tambien en los
ninos”

e “Cuando inmigracion arrestaron en frente de Taco Bell,
las mamas me llamaban llorando que fueran a recoger
a sus hijos porque tenian miedo de salir. It literally felt
like the city got raped.”

» ‘“los ninos con mucho miedo”

la mayoria de la comunidad si ayuda a limpiar (neighborhood
cleanup) pero tienen miedo a participar porque piden su
nombre entonces les impide la participacion

Civic Engagement

La mayoria de la comunidad pero piden nombres y por miedo
a la inmigracion —miedo de participar

16




“No quieren que nadie sepa que estan aqui”

Personas con casas de 2 pisos, vigilaba cuando pasaban
carros desconocidos.

--Las cosas estan cambiando en los apartamentos porque hay
un nuevo manager y ahora hay muchas personas de color que
estan llegando a vivir ya que la nueva manager tambien es
morena y ahora no se sienten seguras- porque antes habia
gente Mexicana, Americana y Viethamese

--con miedo es mas dificil pedir ayuda

Others

Costos elevados "AGUA"

Costos elevados de vivienda

Costos altos para cualquier servicio

Estafas telefonicas referente al estatus migratorio
Muchos homeless actualmente y se duermen en la calle

Top Needs |dentified

1. Seguridad con inmigracion, miedo de participar {15/18 dots)
2. Seguridad en las escuelas, viclencia en las escuelas (12/18 dots)

w

Vivienda accessible con servicios de calidad y sin impedir/ importar el status

migragtoria (8/18 dots)
4. Low wages for Latino community
5. No servicio medico para la poblacion

List of solutions discussed (question #2)

Safety from immigration | Increase access to educational opportunities (e.g. adult
and fearful to engage

education, ESL)

Safety in schools, school | Control access to high school and elementary/middle
violence

schools

Traffic control near school

Tener puertas con seguro e informar a maestros de
mantener las puertas cerradas

No tenemos seguridad como guardias que puedan
ayudar a los nifios para cruzar las calles porque han
habido unos incidentes

Que puedan haber policias para que haya seguridad
para los nifios que salen de la escuela y muchos cruzan
corriendo y no se fijan.

Affordable and high
quality housing
regardless of legal status

Control changes in water bills
Help for cost of living

17




List of desired changes (question #3)

Lanier HS- no hay control hay muchas salidas. Todas las puertas abiertas. Un
muchacho se mato en la escuela en Lanier con un arma y no entiendo como
pudo entrar.

Nadie puede entrar sin permiso, muchos nifos se van y cualquiera puede entrar
Como pudo ser que este nifio fue ahi con un arma y se mato

Y muchos terminaron su educacion en su pais pero aqui no pueden ejercer su
carerra

No me estan dando servicio porque en la ACC te dan las clases doble de lo que
cuesta

Community Programs

No homeless people

Como comunidad es conocer tus vecinos porque hay vecinos que se pueden
ayudar entre ellos

Mas harmonia

Vecinos piden ayuda pero no los conocemos. Tal vez uno trabaja en
construction y te puede ayudar pero no sabemaos.

5 anos viviendo ahi y su vecino de en frente fue quien mato a una estudiante de
la UT - nos gustaria tener mas acceso a esa informacion si hay alguien que vive
cerca de uno con un reporte criminal o que es pedofilo

Vivo mucho tiempo aqui, me siento bien en mi comunidad pero no conozco a
nadie

Employment

Good jobs for everyone without fear of deportation

Safety

18

Mas seguridad para la comunidad y las escuelas, especiaily portables which tack
locks

Conocer vecinos

la policia atacan

(Lorena) —arreglaria todo lo de la seguridad y migracion

(Eva) — solucion a la incetidumbre a la inseguridad en la comunidad y la escuela
(Olaya)- 20 aios viviendo y ahorita esta llegando mucho morenito y antes habia
mucho Americano, Vietnamese, Cubanos, Mexicanos- y ahora no se siente
segura porque ahora estan tomando afuera y ahora uno no se siente seguro de
caminar



(Susana)- una comunidad segura y sin miedo porque habiendo seguridad no hay
miedo

Mas seguridad e igualdad

(Minerva)- seguridad porque donde yo vivo no hay un topecito y los carros pasan
corriendo muy rapido y no hacen nada y por eso ya no lo reportan, llaman al 311
y dijeron que no pueden atender hasta despues de las 7 de la manana. Uno no
sabe ni a quien llamar. Me ha pasado que quebraron el cristal. Tuvo que pagar
mi esposo. Llame para reporter un perro suelto pero como era antes de las 7, no
hicieron nada.

(Rosa)- que haya mas seguridad y apoyar a la gente que vive en la calle porque
luego a la gente le da miedo caminar

(Imelda)- mas seguridad

La seguridad, que los costos no sean tan elevados para completer los gastos en
la casa

Muchos papas no pueden trabajar y tienen miedo en hacer algo porque luego los
deportan y no pueden trabajar

(Participant)- seguridad, queremos que nuestros hijos hagan deportes, tenemos
YMCA y como no hablan ingles no les quieren ayudar a uno o decirles que
lleven sus talones de cheque para informaries que pueden pagar menos
dependiendo en sus ingresos.

Los homeless no tienen respeto y son exigentes en pedir dinero

Education

Yo quiero tener acceso a la educacion y educarme mas y estamos limitados en
educacion, a mi me gustaria obtener mejor educacion para yo poder servir a mi
comunidad
Las mamas terminaron su Universidad pero trabajan limpiando banos
Schools with supports
Educational opportunities that will create pathway for children to become
professionals ("supercar”)

o “(Participant)- quisiera que tuvieran estudio, fueran profesionales para que

no trabajen en donde trabajo yo y fuera mas accessible”

Housing

Muchas chinches - en las casas
Mas seguridad y armonia
Regularizar las normas de vivienda, vengan a chekar

Civic Engagement

19

Queremos politicos que cumplan con su palabra



“Politicians who show up, just in the same way they request the community to
turn out for them. They need to come to our communities to see how we live."

Discrimination

Nos ven inferiores a ellos porque no somos igual que ellos

Escuchen nuestra voz y queremos resultados

Necesitamos apoyo para poder ser ejemplos y no ser el punto negro de la
ciudad y ser parte de la ciudad

“Fui a reportar lo del agua porque salio muy caro y la manager le sugerio que se
fuera a un rancho a vivir y que no hay manera de medir”

List of community strengths and assets (question #4)

Next Door—un programa que ayuda con servicios

L]

Situaciones grandes donde hay personas que viven en los apartamentos y que
estan con el miedo de que llegue inmigracion a su comunidad y tienen a una
persona que esta vigilando para ver si llega un carro desconocido y avisarle a
los demas que se escondan y no lleguen a su departamento

(Participant) — donde yo vivo me parece bien pero ojala que estuviera mas major
a una cuadra de aqui y vivo agusto 38 afios y casi no hay problemas, choques
pero ya pusieron stop signs y ya no pueden ir tan recio- yo conosco poquita
gente en la cuadra y me gustaria conocer mas a mis vecinos pero luego estan
trabajando y no me gusta salir afuera

Somos personas trabajadoras

Mobility Opportunity App
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Focus Group Summary Form

General information

Date and Time Tuesday, March 27, 2018

Target Audience Youth 17-22 years old males

Facilitator Sara

Planning partners Neighborhood Centers, Austin Youth Development Program
Participant 5 participants

recruitment

Language preference English

Location Conference room at Palm Square Community Center

Discussion Notes
Introductions:
5 participants from north, north east, and south Austin

icebreaker

Your Community police control

Hot!! {a lot of police surveillance and illicit activities)
peaceful (response from new resident to Pflugerville)
trash 78724

gentrification

Austin weird

trafficl!
playa!! (cool)
expensive
6th street

List of current needs (question #1)

Employment Poverty

More jobs that people want to do, no fast-food jobs, unless
they paid living wages then people would be interested in
working there.

More jobs that are hands-on and other educational
opportunities (ie job training) that are hands-on

Need job readiness skills
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* Not prepared, for example adults do not know how to fill
out an application

» people are afraid to apply for jobs because of their
background

Lack of incentives to keep jobs

e “There are people who only work from 2 to 3 months
and then quit — then get money in order to buy more
drugs”

“Single parent and do not have time to think about college
because you have time to think and worry about other things.”
Transportation

Education

School staff don’t care. Don’t give homework and easily let
students pass. They don't challenge their students.

¢ LBJ and NE schools don't care, LBJ students are
segregated from the “White students” They are banned
from visiting the neighboring school, LASA, which is just
upstairs. It is heavily guarded against LBJ students from
trespassing, regardless of whether you're a straight A
student with perfect attendance. LBJ is in the middle of
a neighborhood where there are shooting, in the middle
of the craziness. “makes you feel like they do not give a
damn”

s Schools in South Austin and all AISD don't care

» Manor HS doesn't offer scholarships for students to go
to college and do not prepare students for post-
secondary (i.e. college). No teachers in Manor HS.

¢ In manor 78724- “there are teachers who are caring for
students to do better and Pflugerville it is different
because teachers are caring for their students to teach
them to do better (Ashton) things change, you have
things to worry about, they are higher educated, they
challenge you and in manor you just have to go to
school and be seen to graduate- they do not challenge
you”

o “AISD- the teachers are just there to get their
paychecks”

» LBJ is the same because they do not care or have the
resources.

» (D. Black) “you don’t mentally get prepared, therefore
when you get out of HS then you are unprepared and
scared. They teach you the wrong things and the
parents who have time to sit with you are the ones who
can prepare you.”
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Quality of schools depends on the neighborhood; low-income
schools get less. Schools in the North are better.

Inequity around resources for schools. Black and Latino
students at LBJ do not have access to the same resources
s They also do not have the same library. LBJ school only
gets 20 minutes of lunch while the school upstairs gets
an hour and their seniors get special privileges like
being away from school

Schools don'’t teach real things just BS and students are not
motivated to pursue college.

Teachers lack personal relationships with students (i.e. lack of
community engagement or cultural competence)

» Teachers don't have relationships with their students
because they live in far places like Kyle and away from
the low-poverty areas where the schools are located so
they don't know the community.

s People treat other people different due to how you look

Housing

Better homes like the ones in Westlake, they are being built
but they’re not for us.

Place where you live determines the type of schools you go to.
Good schools are in good neighborhoods and give homework.
Safer neighborhoods.

Money mgmt.

Federal money enables people to be lazy, services are not
empowering.

Other

Safety from the police.
« Youth discussed the police shooting of Black male in
California.
« Violence from people is just because they're mad.

Need for community leaders or mentors
¢« “Old G's” from “the block” send contradictory messages,
they advise youth not to do what they do, but they
continue being on “the block”
= Lack of people who make it out. Example provided
Chris Houston — “came from the same stuff that we
come from and made it out”

Needs are systemic: Intergenerational poverty
= ‘“others preach about it all the time of how they are
dealing with staying the same thing”
= “itis like a repeated cycle"

Recreational activities for youth. The AU league for the most
athletic not affordable.
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More affordable fees so that single parents have more
money for other needs.

Top Needs ldentified

6. Better teachers and school system

7. More jobs
8. Safety from the police

List of solutions discussed (question #2)

Better teachers and staff

Facilities are fine, LBJ building is large. Rehire teachers
and principal

Obtain further information in order to know where to
receive help to get a GED

More GED programs

Affordable education

More jobs

more job opportunities that are hands-on for example
CPR training
Increase the minimum wage

Safety from the police

Safety from the police- they will pull up to you and they
will search you

More training for the police- they say they fear but they
shouldn't fear because they are supposed to be trained

List of desired changes (question #3)

Community Programs

= Cheaper programs or recreation centers
* More affordable programs, more money for parents,
= AAU Team- basketball it is a league

Employment

* |ncrease the minimum wage
= No fast food jobs because they do not help

Safety

= Be like Westlake
= No problems
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= (Clean

s Streets are nice

= Grass looks good
« No flat soda

Education

= Be able to have teachers who are in Westlake
« Have the opportunity to go to college
* More community leaders, someone who you can look up to

List of community strengths and assets (question #4)

s Family stay close, live in the same housing

= (78724) makes you humble

» Stay together (strong sense of community)

* Make you knowledgeable

= Give you the street way and the school you know both sides more flexible (code-
switch between community real talk and mainstream)

«  Grateful for things

= More resilient

* Your community is more adaptable

* Make you a man
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Top 5 Needs Per County

Instructions: Complete one of these forms for each county in the CSBG service area. For each of the methodologies utilized to assess the needs in the community, indicate the
number surveyed or interviewed, etc. and rank from 1 thru 5 the needs as identified by the data and or respondents or interviewees or attendees. Then, in the
FINAL RANKINGS column, indicate the final ranking for the top 5 needs for the county identified.
Subrecipient: City of Austin Health and Human Services Department
County: Travis
Quantitative
___Interviews Data "
Surveys Elected Officials Partners Forums Focus Groups fCensus, Etc) | mFnw
tdentified Needs CSBG Domains # Ranking # Ranking # | Rranking fRaniing % Ranking Ranking | Mankings
Safe and affordable housing JHousing 310 1 3 g NA 2 1
Affordable health care and Health and Social
access to health insurance Behavioral Development Y 2 : 8 R 2 2
High quality and affordable
centers of care for dependants, |Education and Cognitive 110 5 3 gl i : 5
(e.g. child care, day care and Development
recreational spaces)
Jobh training to increase skill sets
that are marketable to living |Employment 310 E | 3 8| NA 2 3
wage johs
Access to basic needs such as linfrastructure-Jncome-
healthy foods and affordable o 310 4] 3 8| NA 2 4
L Asset Building
internet







linstructions:

Top 5 Needs Per CSBG Service Area

This form is to be completed after completing the Top 5 Needs per County form. Complete this form to record
the top 5 needs of each county in the service area and to record the final rankings of the top 5 needs for the
entire C5BG service area. In determining the final top S needs for the service area, take into consideration the
poverty population of each county and the number of surveys, interviews, feedback from focus groups and
forums, and quantitative data. Retain documentation on your analysis of all data sources and the methods used
to come up with the final rankings by county and service area.

For each of the methodologies utilized to assess the needs in the community, rank from 1 thru 5 the needs as
identified by the data and or respondents or interviewees or attendees. Then, in the FINAL RANKINGS All
Counties row, indicate the final ranking for the top 5 needs for the entire CSBG service area.

Subrecipient:

City of Austin Health and Human Services Department {Austin Public Health}

County Need #1 Need #2 Need #3 Need #4 Need #5
Travis Housing Health Employment Basic Needs Education
___Final Ra"likiri'g"..'. | Need##l | Need#2 Need #3° 1§ Need#4’ Need #5
All Counties Housing JHealth JEmployment |Basic Needs JEducation







